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ODM is committed to providing accessibility, inclusion, and providing reasonable accommodation in its services, 
activities, programs, and employment opportunities in accordance with the Americans with Disabilities Act 
(ADA) and other applicable laws. For today's presentation, participants can utilize the closed captioning 
functionality in Teams by clicking the ellipsis and selecting turn on live captions. If you need assistance, please 
use the chat feature to indicate assistance is needed. 

All participants can mute and unmute their own lines, so please 
be sure to mute your line when you’re not talking. If you are 
muted during the meeting and called in, you must press *6 to 
unmute.

Please introduce yourself by entering your name, title, and 
organization in the chat feature. 

We hope to have robust oral discussion among Advisory Council 
members. All other attendees may enter comments or questions 
using the chat feature in Teams. 

The slides from this meeting will be available following the 
meeting on the OhioRISE webpage. 

Housekeeping

https://managedcare.medicaid.ohio.gov/wps/portal/gov/manc/managed-care/ohiorise/ohiorise
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OhioRISE Metrics
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Ohio CANS Assessors 
Registered in the 
CANS IT System*

2,427

Children and Youth 
Enrolled in OhioRISE*

*Data collected as of 9 a.m. ET on March 9, 2023
**Data collected as of February 18, 2023

18,011

Youth in Custody 
enrolled in OhioRISE**

2,436



2%

12%

24%

44%

18%

CANS Recipients by 
Age Group

0-5 6-9 10-13 14-17 18-21

38%

62%

Version of CANS used at 
Initial Assessment

Brief Comprehensive

CANS Data

7*Data collected as of 9 a.m. ET on March 9, 2023

84%

13%

3%

Type of CANS used at Initial 
Assessment

Routine Crisis Waiver



88%

12%

CANS Recipients with OhioRISE Eligibility

Eligible Not Eligible

CANS Data, cont.

8*Data collected as of 9 a.m. ET on March 9, 2023.

64%
16%

14%

6%

Recipients with Actionable 
Developmental/Intellectual Need

0 (No evidence of need) 1 (History of or possible need)

2 (Need is impacting functioning) 3 (Need is dangerous or disabling)
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OhioRISE 
Impacts

Youth Brought Closer to Home After Enrolling in OhioRISE 

• A Central Ohio school district has been working for several years with a youth challenged by 
academic, behavioral, mental health, developmental, and functional needs. 

• The youth’s family, school district, and local agencies teamed up to find local services and 
supports that would meet their needs. Unfortunately, due to a lack of available in-community 
services, the team determined that the best option was to place the youth in a residential 
treatment facility several hours from home. 

• As a result, the youth was no longer able to attend school in their community, stay connected 
to local services and supports, or have regular visits with their family members. 

• Shortly after the launch of OhioRISE, the youth enrolled into the program. Their care 
coordinator immediately joined the team in their efforts to find placement for the youth closer 
to their family and community supports. The care coordinator supported weekly meetings with 
the team to build a cross-agency transition plan. 

• Due to this youth needing a specific type of living arrangement and the knowledge that there 
were other youth in a similar situation, the County Board of Developmental Disabilities is 
funding a new setting through local dollars in collaboration with other agencies. 

• Thanks to the system of care coming together to support this youth, they were able to 
transition to a facility closer to home.  

• The youth is now able to spend more time with their family and are preparing to transition 
back to their home. 

• The youth’s mother is also preparing for this transition - she is receiving training using OhioRISE 
flex funds to help her have the skills and resources she needs for her child to return home. 

With OhioRISE’s help, this youth and family are one step closer to being reunited! We are thrilled 
that they have all the right services wrapped around them to help them achieve positive 

outcomes. 
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OhioRISE 
Impacts

Child and Family Connected to Relief and Support by Their Care Coordinator

• A child with behavioral health and developmental needs enrolled into OhioRISE and began 
to receive care coordination services.

• After the child and family team worked to understand the family’s needs, they set a goal to 
help the adults in the family get a bit of time to themselves. 

• The care coordinator identified a local after-school program for children with 
developmental disabilities, helped the family apply, and the school accepted the child into 
the program.

• Since enrolling in the program, the child has been participating regularly. They love the 
program and have made several friends! 

• This is a huge accomplishment for the child given their past challenges in building positive 
social relationships. 

• The child’s guardian is also attending weekly parenting classes to help them develop their 
positive parenting and communication skills. 

• During their last in person meeting, the care coordinator noticed that the youth’s guardian 
seemed more joyous! 

Thank you to the care coordinator for connecting this family to the resources that are helping 
them to thrive together! 



Here’s How You Can View and Receive OhioRISE Launch Reports
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Click on the 
‘OhioRISE Launch 
Information’ tile

Click on the ‘OhioRISE 
Launch Reports’ tab 

Subscribe to the OhioRISE mailing list to receive the OhioRISE Launch Report in your inbox!

Download the latest 
OhioRISE Launch Report!

https://medicaid.ohio.gov/home/govdelivery-subscribe
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Breakout Rooms



You are our EXPERTS
Offer specific advice, expert 
opinions and suggestions to 
Directors and staff regarding 

the OhioRISE program

Provide clinical and 
programmatic input on key 

components of new and 
enhanced services

Provide critical technical 
feedback regarding initial 
implementation activities 
and OhioRISE operations

13

The OhioRISE Advisory Council and Workgroup Members are…

Diverse range of expertise 
and experience

Local system partners

Associations and 
providers of services

Ohio’s geography

Youth and families with 
lived experience



Breakout Rooms

• Break out into smaller groups to discuss ways to support OhioRISE operations

• Choose one person per room to be the facilitator
» The facilitator should help guide the discussion in the room

» The facilitator should make sure someone is taking notes or take notes themselves

» The facilitator should make sure someone from the group is prepared to report out from 
the breakout room discussion to the larger group

• Typing in the chat box will save your notes for the organizer to review

14

*Note: If you called in for audio and used another device for video, you will have to manually leave the 
breakout room you were assigned to get back to the main room to participate with your audio feed.



Breakout Room Discussion

• More work needs to be done with local community partners to become engaged with the
OhioRISE program, with their CMEs, and with Aetna.

• Each AC member can help by working with their memberships, their networks, and their
partners to help community partners understand OhioRISE, make referrals, and be part of the
Child and Family Team.

• What are ways YOU, as an AC member, can support OhioRISE education and awareness, the
referral process, and the Child and Family Team process?

• Please report out the deliverables you intend to work on to support operationalizing OhioRISE
in your system and community.

15

Call to Action!
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CANS and Intensive and Moderate Care Coordination 
Training



CANS Recertification 



Login in to your 
tcomtraining.com 

personal CANS account 

Go to the “Training” 
tab, then go to the 

“Bundles” tab

Find the “Ohio Children’s 
Initiative Recertification” 

Bundle

Are you already enrolled in the 
recertification bundle?  

Yes, I am 
enrolled

No, I am not 
enrolled

During the time period from July 1, 2021 – present day, have you met one of the below live training requirements? 

1. Completed (2) half-day LIVE trainings hosted by the Praed Foundation between July 2021 – Dec 2021* OR
2. Completed (1) full-day LIVE training hosted by the COE January 2022 – present OR
3. Were previously certified and completed (1) half-day LIVE Booster training by Praed or COE during the above noted time frame

If you met one of the requirements above (1-3), proceed to the flow chart below – you are NOT required to take additional live training.  
If you have not completed a LIVE training as listed above – visit our website to find a live training that will satisfy this requirement:  
cansohio.org 

Enter the bundle, scroll past the 
videos and find the exam – click 

on the exam and retake it

Email the Center of Excellence and 
request a coupon code for 

recertification and instructions:
hxd256@case.edu

If you have met the 
live training 

requirements, but 
you are interested 

in attending our 
booster for a 

“refresher” you are 
always welcome!

*See next page for information on what your training certificate would look like in case you are unsure 



If you completed (2) half-day LIVE trainings hosted by the Praed Foundation during the time period July 2021 –
December 2021 or (1) half-day LIVE booster training, you will have either:

(2) separate certificates from the Praed Foundation, the certificate will list the Month that you attended if you 
completed the TCOM and CANS full training series OR

(1) certificate from the Praed Foundation that lists the Month that you attended the booster training 
Your Praed training certificate can also be found in your tcomtraining.com account

If you completed (1) full-day LIVE training hosted by the COE during the time period January 2022- to present, you will 
have received:

(1) attendance or (1) CEU certificate from The Center of Excellence that lists the date and the title, either:   
“Ohio Children’s Initiative TCOM and CANS” or “Ohio Children’s Initiative CANS Booster” training

What would my training certificate look like if I have completed the 
live training requirement? 



Obtaining Ohio Children’s Initiative CANS Assessor Certification
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Assessors must have Ohio Children’s Initiative CANS certification to register in the CANS IT System and complete a 
CANS assessment with a child/youth. To become a certified Ohio Children’ Initiative CANS assessor, providers must:

Ohio CANS IT System
3. Register in the CANS IT System.
Please note, assessors must wait one (1) full day after passing the certification exam with Praed to register in the 
CANS IT System. The CANS IT System receives this information from Praed to verify the exam was taken and passed. 

• Training to orient CANS assessors to the CANS IT System is available on the OhioRISE webpage.

1. Complete CANS Training with the Child and Adolescent Behavioral Health Center of Excellence (COE).
Assessors must complete the Transformational Collaborative Outcomes Management (TCOM) training.

• Upcoming CANS training dates are available in the following pages. Additional information about the CANS training process is available 
on the OhioRISE webpage. We will announce additional CANS training dates each month.

2. Complete the CANS Assessor certification exam with the Praed Foundation.
Register on the Praed Foundation’s website to complete the CANS Assessor certification exam and pass with a 70% or higher. 

• The COE will provide a coupon code to waive the cost of the exam after completing COE CANS training. 

https://managedcare.medicaid.ohio.gov/managed-care/ohiorise/4-cans-resources
https://managedcare.medicaid.ohio.gov/managed-care/ohiorise/4-cans-resources
https://praedfoundation.org/tcom/tcom-tools/the-child-and-adolescent-needs-and-strengths-cans/
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Upcoming Children’s Initiative CANS Assessment and TCOM Training
CANS Assessment & TCOM Training

Date and Time Registration Link
March 8 from 9 a.m. – 4 p.m. Click here to register
March 14 from 8:30 a.m. – 3:30 p.m. Click here to register
March 17 from 8:30 a.m. – 3:30 p.m. Click here to register
March 22 from 8:30 a.m. – 3:30 p.m. Click here to register
March 27 from 8:30 a.m. – 3:30 p.m. Click here to register
April 3 from 8:30 a.m. – 3:30 p.m. Click here to register
April 14 from 8:30 a.m. – 3:30 p.m. Click here to register
April 24 from 8:30 a.m. – 3:30 p.m. Click here to register
April 28 from 8:30 a.m. – 3:30 p.m. Click here to register

5.5 continuing education (CE) credits available to: Social Work, Counselor, 
Psychologist, RN/LPN, Peer, Chemical Dependency Counselor (CDCA) 

The Ohio Children's Initiative CANS assessment tool has been 
developed for broad application across multiple systems, 
including youth involved in child protection, developmental 
disability, department of youth services, and mental health 
and addiction. The CANS assessment tool gathers all 
dimensions of the youth and family story to determine 
needs and strengths and integrates multiple storytellers 
capturing the voice of the youth and family to produce a full 
consensus-based assessment. 

This training will satisfy the Ohio live training requirement 
and prepare participants to take the CANS certification exam. 

CANS Booster Training Schedule
Date and Time Registration Link

March 21 from 1-4 p.m. Click here to register

CANS Booster Training is only available to staff who were 
certified in a previous version of the CANS assessment and 
need to learn about the new components of the Ohio 
Children’s Initiative CANS version.

2.75 CE credits available to: Social Work, Counselor, Psychologist, RN/LPN, 
Peer, Chemical Dependency Counselor (CDCA) 

https://cwru.zoom.us/meeting/register/tJwud-qvpzsvH9QUTyUSNAZl4ZIvE8vdddDU
https://cwru.zoom.us/meeting/register/tJ0vd-ygrTsiG9dMPu_e2pU0QajVaeFJ5m6n
https://cwru.zoom.us/meeting/register/tJEkcuCvqzMjH9Bc4J_esDjib1Z9ARG0AdHr
https://cwru.zoom.us/meeting/register/tJ0tce2grz0pEtEpUagSfw4-orrdkilm5Aza
https://cwru.zoom.us/meeting/register/tJclduGhqDovGNGyb-v31hBi7lNfivYtJAhV
https://cwru.zoom.us/meeting/register/tJIlf-2trjooGtAVtCw6iLFsadOAblS6atLw
https://cwru.zoom.us/meeting/register/tJUpd-iqrzsqHteJb90Hew2ws08YTiOSKfaC
https://cwru.zoom.us/meeting/register/tJ0tcuGhrzsoGNyh-Ttp4wFGSy-4eFPi_rWd
https://cwru.zoom.us/meeting/register/tJUvdOyurzMrHd0mJYWW9uw8uDrsc9C8JwUb
https://cwru.zoom.us/meeting/register/tJMqduypqzopGd1nUPRhAMEtcJjKSz10JPCG
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CANS Assessment 101 & 102 Trainings
CANS Assessment 102

Date and Time Registration Link
March 20 from 1 – 4:15 p.m. Click here to register

April 24 from 9 a.m.-12:15 p.m. Click here to register

3 CEs pending for: Social Work, Counselor, Psychologist, 
RN/LPN, Peer, Chemical Dependency Counselor (CDCA)

CANS Assessment 101
Date and Time Registration Link

March 3 from 1 – 4:15 p.m. Click here to register

April 3 from 9 a.m.-12:15 p.m. Click here to register

3 CEs pending for: Social Work, Counselor, Psychologist, RN/LPN, 
Chemical Dependency Counselor (CDCA)

This 3-hour training presents strategies for arranging and 
conducting an initial CANS assessment. It is intended primarily 
for those with limited or even no experience conducting initial 
assessments (or guided conversations). Prior completion of 
the Ohio Children’s Initiative TCOM and CANS training is 
helpful, but not required. 

This 3-hour training aids in identifying areas of challenges for 
collaborative youth and family engagements and offers guided 
strategies toward increasing success in this area. It is built on 
the foundations from the Ohio Children’s Initiative TCOM and 
CANS training and the CANS Assessment 101: The Initial 
Assessment – Guided Conversations and Collaborations training, 
though neither are prerequisite for attending this training. 
While the ideas and strategies are applicable to an initial CANS 
assessment, the greatest utility may be for those updating CANS 
with children/youth and their families and for Care 
Coordination. 

https://cwru.zoom.us/meeting/register/tJcqcuivrTgoH9wR-Wc0Y4i646DoSW35Bhng
https://cwru.zoom.us/meeting/register/tJYsfuCuqTMiHdUxgqFJYGI_Wx04XywhO3Jm
https://cwru.zoom.us/meeting/register/tJYkd-qtpzgjGtMOVNBq-gJrGRj9cz55w0A7
https://cwru.zoom.us/meeting/register/tJMkceuhpz4vGdfOOW18K1FOSIUF9NJB09H5


CANS for FFPSA Qualified Individuals and QRTP Training

23

Supplemental Training for QRTP CANS and FFPSA Schedule

Date and Time Registration Link

April 18 from 1-4 p.m. Clink here to register

The Qualified Residential Treatment Program (QRTP) CANS Practice Applications for Family First Prevention Services Act (FFPSA) 
training session provides participants with an understanding of how the CANS assessment tool is being utilized to support the 
FFPSA in Ohio. Training participants will also gain an understanding of how to conduct the CANS and effectively play the role of 
the “Qualified Individual” (QI) and meet all FFPSA legislative requirements. 

Training will include information about collaborative assessment, engaging the Family and Permanency Team, engaging in 
effective team-based care planning, using the CANS decision support model, developing a justified recommendation and 
generating required court documentation. 

No CE credits available

https://cwru.zoom.us/meeting/register/tJUtcuGprjwoG9WlVH4yHtnrTtJgDF6eS9ef


New CANS Learning Community
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CANS Learning Community Schedule
Didactic Learning Community Topic Date and Time Registration Link

Life Functioning Domain March 23 from 9-10 a.m. Click here to register

Behavior Emotional Needs Domain April 27 from 9-10 a.m. Click here to register

The new CANS learning community is designed to provide brief “deep dive” didactic advanced 
learning content combined with: 

• Applied learning. 
• Reflective practice. 
• Field-based questions. 
• Peer-to-peer group learning. 

The learning community will provide a place for continued competency development and practice 
refinement. Sessions are offered on the fourth Thursday of each month from 9-10 a.m. View the CANS 
learning community flyer for more information. 

https://cwru.zoom.us/meeting/register/tJYpdeqppz4qE92CQ3TS72t7rMlEIektJ2Oz
https://cwru.zoom.us/meeting/register/tJYpdeqppz4qE92CQ3TS72t7rMlEIektJ2Oz
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/bb422a4c-bf4b-4b9b-ad19-faaca57cff64/CANS+Learning+Community+Information.pdf?MOD=AJPERES&CVID=oeecoqn


CANS Office Hours with the COE
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• The COE’s CANS office hours create an opportunity for professionals who are currently using or preparing to 
use the CANS in practice to:

• Ask individualized questions.
• Gain targeted technical assistance, and 
• Receive coaching support.   

• Registration for office hours meetings are limited to 15 participants.

CANS Office Hours Schedule

Date and Time Registration Link

March 9 from 9-10 a.m. Click here to register

April 13 from 9-10 a.m. Click here to register

https://cwru.zoom.us/meeting/register/tJUtcuGprjwoG9WlVH4yHtnrTtJgDF6eS9ef
https://cwru.zoom.us/meeting/register/tJUvdOyurzMrHd0mJYWW9uw8uDrsc9C8JwUb


CANS Training Waitlist and Registration Cancellation Guidance
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Is the training you’d like to attend full?
Email hxd256@case.edu to be placed on a waitlist for FULL trainings.

Do you need to cancel your registration?
If you need to cancel your registration, please do the following:

1. Find your auto-generated registration link. 
2. Open your auto-generated registration link and scroll to the 

bottom. 
3. Find the "cancel this registration" section and click the link.

If you need additional assistance, you can email Amy Pickens 
at amy.pickens@case.edu and request assistance with cancellation.

mailto:hxd256@case.edu
mailto:amy.pickens@case.edu


CANS IT System Help Tab

• Resources available to CANS Assessors registered in the CANS IT System
» CANS IT System User Guide
» Reference Guides for Brief and Comprehensive CANS
» Links to Decision Support Models
» CANS tip sheets

• Selecting from CANS Assessment drop-down menus
• Age-specific CANS Domains
• Caregiver Resources and Needs
• Cloning feature

27



Moderate and Intensive Care Coordination Training
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Intensive Care Coordination Training

Date and Time Registration Link

April 12-14 from 9 a.m.-4 p.m. Click here to register

16.5 CEs available to: Social Work, Counselor, Psychologist, 
RN/LPN, Peer, Chemical Dependency Counselor (CDCA)

Moderate Care Coordination Training
Date and Time Registration Link

March 23-24 from 9 a.m.-4 
p.m.

Click here to register

April 19-20 from 9 a.m.-4 p.m. Click here to register

11 CEs available to: Social Work, Counselor, Psychologist, 
RN/LPN, Peer, Chemical Dependency Counselor (CDCA)

• 2-day virtual training designed for individuals who will be 
providing Care Coordination for children and families 
who enter OhioRISE with moderately defined level of 
need. 

• Participants will be expected to use and adapt 
Wraparound principles, processes, and practices to assure 
families get to the right help in the right way in the right 
time to produce the right results. 

• Trainees will have a chance to consider how their work 
with families sets the stage for results.

• 3-day virtual training designed for staff hired to provide 
Intensive Care Coordination using the Wraparound 
process.

• Participants will identify steps for implementing 
Wraparound including methods for building and 
maintaining a Child and Family Team. 

• Participants will learn approaches to build a Wraparound 
Plan of Care that builds on strengths, meets family needs, 
and increases community connections. 

• Participants will learn steps for managing Teams and Plans 
until outcomes are reached.

https://cwru.zoom.us/meeting/register/tJYrdOmgpzMpHNagLzhy5VKrBhuYF67_Ok4t
https://cwru.zoom.us/meeting/register/tJUqc-2oqjgsHdDHLX7wu_fq1dDUUvD2E8S3
https://cwru.zoom.us/meeting/register/tJ0tcuCrpzkiHtNM4QBHi4NG8k20g474rRdF


Additional Care Coordination Trainings
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High Fidelity Wraparound Facilitation Skills Training

Ethics, Confidentiality and Communication in Wraparound and Care Coordination

Safety & Crisis Planning for Care Coordinators Training

Care coordination Supervision Training

System of Care Case Applied Learning (SoCAL) Community

Below are additional Care Coordination trainings offered in March 2023 to support care 
coordinator’s skills development.

In this document you can find more dates, times, and meeting links for these additional trainings listed above.

https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/c01676bb-c4b8-4198-994b-23f5529fa967/Care+Coordination+Training+Schedule+March+and+April+2023.pdf?MOD=AJPERES&CVID=ooY7QQq


Additional Resources for the CANS
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CANS Training 
FAQ

All answers to Frequently Asked 
Questions about general CANS 
training, registration, and enrollment. 

CANS Updated 
Billing Guidance

Updated guidance clarifying the use of 
the CANS billing code, H2000, for 
provision of functional assessments 
using the CANS tool.

Praed
Issue/Question? Support@TCOMtraining.com

Questions for the 
COE?

Additional 
Questions? OhioRISE@Medicaid.Ohio.gov

hxd256@case.edu

Access the CANS 
IT System

Click here to access the Ohio 
Children’s Initiative CANS IT System. 

Ohio Children’s 
Initiative CANS IT 
System User 
Guide

This document provides guidance on 
CANS IT System registration, login, 
searching for a child/youth, creating a 
child/youth assessment, editing your 
profile, and more. 

CANS IT System 
Trainings

Assessor Registration training 

CANS IT System 
Issue?

MCD-ITS@medicaid.ohio.gov (include 
“OhioRISE-CANS” in the subject line for 
faster routing).

Youth/Child Search and Assessment 
Creation and Submission training 

CANS Training Resources CANS IT System Resources

https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/24fa4eea-b01f-4724-98f1-15b742bc8748/CANS+Training+FAQ_.pdf?MOD=AJPERES&CVID=o1MRgQp
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/b2e48a4f-ec18-4a14-8686-63efa231a35a/CANS+Billing+Guidance.pdf?MOD=AJPERES&CVID=o6QwmiH
mailto:Support@TCOMtraining.com
mailto:OhioRISE@Medicaid.Ohio.gov
mailto:hxd256@case.edu
https://cans.medicaid.ohio.gov/s/login/?ec=302&startURL=%2Fs%2F
https://cans.medicaid.ohio.gov/s/login/?ec=302&startURL=%2Fs%2F
https://register.gotowebinar.com/recording/5468642504926578191
mailto:MCD-ITS@medicaid.ohio.gov
https://register.gotowebinar.com/recording/8221986746840291846
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OhioRISE Engagement



The Road Ahead

Justice System 

 Ohio Psychological Association.
 Ohio Psychiatric Physicians Association.
 Ohio Office of Public Defenders.
 Ohio Prosecuting Attorney’s Association.
 Ohio Emergency Physicians Association.
 Ohio School Counselors Association.
 Council of Community Schools.
 Ohio Association of Administrators of State & Federal 

Education Programs.
 Ohio School Psychologist Association
 Ohio Association of School Nurses
 Court Appointed Special Advocates for Children

We continue to outreach:

This month, we’re meeting with: Our Community Partners

Behavioral Health System

If you are interested in having an OhioRISE roadshow presentation delivered at your organization, 
please reach out to Kelly.Smith@Medicaid.Ohio.Gov

 Summit on Children, Ohio Supreme Court
 Oriana House of Southeast and Central 

Ohio

 Morrow County Family and 
Children First Council

mailto:Kelly.Smith@Ohio.Medicaid.Gov


OhioRISE in the Media 
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Tweets

@CFerg7 tweeted in response to 
@GovMikeDeWine:

Thank you for your work to support real 
families like ours… we are grateful 
participants in #OhioRISE 

@robf1218 tweeted in response to 
@GovMikeDeWine:

Thank you governor DeWine for OhioRISE. 
As a parent of someone autistic, this has 
become very beneficial.

@CommunitySolsED tweeted:

Bravo for @OhioMedicaid’s OhioRISE; 
@CommunitySols advocated for years for 
this approach and know what it means to 
families w/ children that are facing 
incredible obstacles.

Integrated Services for Behavioral Health 
(ISBH) posted: 

ISBH and OhioRISE were welcomed to set 
up an information table during Southern 
Local’s Parent Teacher Conferences in 
Perry Co. We were able to connect with 
families and school staff about our 
valuable services that align with our 
mission of health people, strong 
communities!

LinkedIn

On February 14, Tribune Chronicle 
published: OhioRISE consolidates care 
for kids

On February 24, The Times Leader 
published: Aetna, OhioRISE assist East 
Palestine families 

“Aetna Better Health of Ohio and the 
Jefferson County Educational Service 
Center’s OhioRISE program are reaching 
out to assist families they serve in East 
Palestine following the toxic train 
derailment in that community.”

Local News

https://twitter.com/CFerg7
https://twitter.com/robf1218
https://twitter.com/CommunitySolsED
https://twitter.com/OhioMedicaid
https://twitter.com/CommunitySols
https://www.tribtoday.com/news/local-news/2023/02/ohiorise-consolidates-care-for-kids/
https://www.timesleaderonline.com/news/community/2023/02/aetna-ohiorise-assist-east-palestine-families/
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Next Steps



Purpose of office hours: Provide opportunities for community partners and providers to raise implementation and 
operational questions to OhioRISE subject matter experts.

35

Attend Implementation Open Office Hours
We are offering open office hours for our community partners and providers

Third Tuesday of every 
month  from 2-3 p.m. 

through March 21, 2023.
Click here to join the 
March 21 meeting.

General Office Hours

Biweekly on Wednesdays 
from 4-5 p.m. starting 

January 4-March 31, 2023.
Click here to join the 
March 15 meeting.

Family and Children First 
Council (FCFC) Office Hours

First Tuesday of every 
month from 11 a.m.-noon 

through April 4, 2023.
Click here to join the April 

4 meeting.

Public Children Service 
Agency (PCSA) Office Hours

Second Thursday of every 
month from 3-4 p.m. 
through June 8, 2023.

Click here to join the April 
13 meeting.

Development Disabilities 
(DD) System Office Hours

https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTVkZTVkZDEtY2MyNi00OWU0LTk0OTUtZmUxNTA4NzI3MWUw%40thread.v2/0?context=%7b%22Tid%22%3a%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2c%22Oid%22%3a%22ccd99972-e6c8-41ab-9b02-51e0e78fc1c4%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzAyOGZlYjUtYmIxZC00ZGMxLWI3NWEtMTMxOTIxYjUwNjg0%40thread.v2/0?context=%7b%22Tid%22%3a%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2c%22Oid%22%3a%2263cce43f-c640-4a84-bf29-a2b3268aa381%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTVkN2M2YzQtOWVlNy00ZmNiLWI5N2YtYmZkZjJjMmVlMjRj%40thread.v2/0?context=%7b%22Tid%22%3a%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2c%22Oid%22%3a%22ccd99972-e6c8-41ab-9b02-51e0e78fc1c4%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODMxMGM5MjMtMmYzMi00ZDM3LTliMzQtNWQwMjRmMTkxM2Zk%40thread.v2/0?context=%7b%22Tid%22%3a%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2c%22Oid%22%3a%22ccd99972-e6c8-41ab-9b02-51e0e78fc1c4%22%7d


View and share the OhioRISE Launch Information 
page of the OhioRISE webpage where you will find 
resources and updates related to the launch. 

OhioRISE launch 
information

View and share the Resources for Members and 
Families page of the OhioRISE webpage. 

Resources for 
members and 

families

The OhioRISE brochure provides high-level 
information about the OhioRISE program to help 
youth and their families understand the program 
and its major components. 

Share the OhioRISE 
brochure with youth 

and families

The OhioRISE flyer provides comprehensive 
information on OhioRISE so that community 
partners can have the knowledge necessary to talk 
to youth and their families regarding the program.  

Share the OhioRISE 
flyer with your 

network Spread The Word! 

View and share guidance on initiating a referral to 
OhioRISE/CANS assessment.

Options for initiating 
a referral to 

OhioRISE/CANS 
assessment

Click on these links to share 
OhioRISE communications 
with your network and help 
us spread the word!
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Retweet OhioRISE tweets posted on the 
Ohio Medicaid Twitter account.

@OhioMedicaid 
Twitter 

Reach out with any OhioRISE questions.OhioRISE mailbox

The OhioRISE Care Coordination Overview flyer 
provides an overview of OhioRISE care coordination 
so that youth and families understand this service 
and the role of care coordinators. 

OhioRISE care 
coordination flyer for 

youth and families

https://managedcare.medicaid.ohio.gov/managed-care/ohiorise/1-OHR+Launch+Information
https://managedcare.medicaid.ohio.gov/managed-care/ohiorise/7-Resources+for+Members+and+Families
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/cc35a2b5-c429-41e0-8954-798b240dcff4/OhioRISE+Brochure.pdf?MOD=AJPERES&CVID=o2ryJ2R
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/8670fac8-cc8b-4c09-a755-ae7d375c0ba7/OhioRISE+Flyer.pdf?MOD=AJPERES&CVID=o2ryDV6
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/d1d95391-3102-4018-84ae-fbbd610ac8f3/Options+for+Initiating+a+Referral+to+OhioRISE+-+CANS+Assessment.pdf?MOD=AJPERES&CVID=o6SMVIo
https://twitter.com/OhioMedicaid
mailto:OhioRISE@medicaid.ohio.gov
https://managedcare.medicaid.ohio.gov/wps/wcm/connect/gov/4a5bc664-89c7-4263-9cf1-5309c2f42ddd/OhioRISE+Care+Coordination+Flyer.pdf?MOD=AJPERES&CVID=onGDrm3


The OhioRISE Launch Continues
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OhioRISE day-one enrollment 
ensured children and youth 
who most needed OhioRISE’s
new and enhanced services 
car were able to access them. 

CMEs were in place to 
provide coordination.

Aetna and the CMEs 
continued to build the system 
of care.

At the end of year one, 
OhioRISE will continue to 
increase enrollment.

OhioRISE services, care 
coordination, and the system 
of care will continue to 
develop over the coming 
months and years.

JULY 1 2022 FIRST 6 MONTHS JULY 2023 2023

In 2023, OhioRISE will 
implement the new psychiatric 
residential treatment facility 
(PRTF) benefit to support 
children and families in Ohio.

Aetna and CMEs will continue 
to build the system of care.

Provider agencies will continue 
to work together to deliver new 
and enhanced OhioRISE 
services: Intensive Home-Based 
Treatment (IHBT), MRSS, 
behavioral health respite, and 
PRTF.

The first six months focused 
on implementation efforts by
increasing CANS Assessors
and enrollment into the 
program. 

Met with all CMEs in-person 
to support care coordination 
efforts.

Weekly meetings with Aetna,  
CMEs, state agencies, COE 
and community partners to 
continue implementation.
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Thank you for attending!
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Appendix 



OhioRISE Website
On the OhioRISE website we post the dates and times of future meetings, links to join the meetings, 
and presentation materials.
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Click on the 
‘OhioRISE 
Advisory Council 
and Workgroups’
tile

Access meeting 
presentations by clicking 

on the ‘Meeting Name 
(Link to Materials)’

Join meetings by clicking 
on the meeting links in the 

‘Registration Link’

https://managedcare.medicaid.ohio.gov/wps/portal/gov/manc/managed-care/ohiorise/ohiorise


Ohio’s Medicaid Managed Care Program

Increase 
program 

transparency & 
accountability 

through timely, 
actionable data

Improve 
wellness & 

health 
outcomes Improve care 

for children 
with complex 

behavioral 
health needs

Support 
providers in 

better patient 
care

Emphasize a 
personalized 

care 
experience

Single Pharmacy 
Benefit Manager 
(SPBM) Procurement

1

OhioRISE 
Procurement
Resilience through 
Integrated Systems
and Excellence

Fiscal 
Intermediary

Centralized 
Credentialing

Managed Care 
Procurement

2

3

4

5

Inconsistent 
wellness & health 

outcomes

Fragmented 
system of care 

for children 
with complex 

needs

Members feel 
like “just a 

number” & are 
unaware of care 

coordination 
services

Providers 
experience 
significant 

administrative 
burden

Varying data 
& oversight 
mechanisms 
resulting in 

delays in 
actionable data 

ODM & 
MCOs

Today’s Ohio Medicaid Managed Care Program
Members are impacted by business decisions that don’t always take their needs or 

circumstances into consideration. Providers are not always treated as partners in patient 
care. We want to do better for the people we serve.

“Next Generation” of Managed Care in Ohio
The focus is on the individual with strong coordination and partnership among MCOs, 

vendors & ODM to support specialization in addressing critical needs. 

ODM MCOs

Ohio
RISE

SPBM 
/ OSV



OhioRISE Services

 All existing behavioral health services – with a few limited 
exceptions (behavioral health emergency dept.)

 Intensive and Moderate Care Coordination NEW
 Intensive Home-Based Treatment (IHBT) ENHANCED
 Psychiatric Residential Treatment Facilities (PRTF) LAUNCHING 2023
 Behavioral health respite ENHANCED
 Flex funds to support implementing a care plan NEW
 1915(c) waiver that runs through OhioRISE NEW

• Unique waiver services & eligibility
 Mobile Response and Stabilization Service (MRSS) NEW

• Also covered outside of OhioRISE (managed care or fee for 
service)

A specialized managed care program for youth with complex 
behavioral health and multisystem needs

Specialized Managed Care Plan
Aetna Better Health of Ohio serves as the single statewide specialized 

managed care plan.  

Coordinated and Integrated Care & Services
OhioRISE brings together local entities, schools, providers, health 
plans, and families as part of our approach for improving care for 

enrolled children and youth.

Prevent Custody Relinquishment
OhioRISE’s 1915(c) waiver targets the most in need and vulnerable 

families and children to prevent custody relinquishment. 

Shared Governance
OhioRISE features multi-agency governance to drive toward 

improving cross-system outcomes – we all serve many of the same 
children, youth, and families. 

OhioRISE Eligibility

Children and youth who may be eligible for OhioRISE:
 Are eligible for Ohio Medicaid (either managed care or fee for 

service)
 Are age 0-20, and 
 Require significant behavioral health treatment needs, measured 

using the Ohio Child and Adolescent Needs and Strengths (CANS) 
assessment or a recent inpatient behavioral health 
hospital/psychiatric residential treatment facility admission 



We Need to Build Significant Capacity to Shift the System
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Lower Intensity 
Services 

Out-of-Home 
Services

Out-of-
Home 

Services
Intensive In-
Community 

Services
• Intensive Care Coord.
• In-home therapies
• Crisis Intervention

Lower Intensity 
Services

• Outpatient counseling
• Medication 

management

CURRENT STATE FUTURE STATE



OhioRISE Ecosystem
Family and Children First Cabinet Council: 

Governor’s Office of Children's Initiatives, Office of Family & Children First MHAS, ODJFS, DODD, ODM, DYS, DRC, ODH, ODE, 
Federal and State funds | Governance and Oversight 
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Network of Care Management  Entities (CMEs)
Provide Intensive Care Coordination using High 
Fidelity Wraparound

Service Providers
Contract with OhioRISE and MCOs to provide services

Ohio Department of 
Medicaid (ODM)

Contract, provide oversight 
of the OhioRISE and MCOs

Medicaid Managed Care 
Organizations (MCOs)

Coverage of physical 
health, limited BH services 

OhioRISE Advisory Council
Ongoing stakeholder involvement and 
engagement

Child and Adolescent BH Center of Excellence (COE)
Support evidence-based practices, training, fidelity 
reviews, workforce development

Aetna, the OhioRISE Plan
Contract with providers, CMEs 

to deliver care to enrolled 
children



Medicaid Managed Care Procurement Project Phases

Implementation, 
Readiness & Post 
Implementation

RFI #2
Feedback from 

Potential 
Bidders

RFI #1
Feedback from 
Individuals & 

Providers

RFA and 
Award

Current Phase

Gather input and 
feedback from 
individuals and 
providers first

Gather input on 
capacity to address 
potential changes, 
based on feedback 

from individuals and 
providers

Communicate major 
milestones related to 
RFA release, response 
evaluation & contract 

award

Collaborate to ensure 
a smooth 

implementation
and understand 
experience post-
implementation

The current focus of the managed care procurement is on collaborating with our partners to ensure a 
smooth readiness, implementation, and post-implementation experience.



Stakeholder Input Through Program Phases

Provide Feedback 
to inform the 

OhioRISE Program

Provide Expertise 
for Development of 
New and Enhanced 
OhioRISE Services

Collaborate on 
Readiness, 

Transition and 
Implementation

Actively Participate 
in Population 

Health, Quality 
Improvement 

Activities
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Communicate with individuals we serve and our shared community partners
Provide ongoing feedback to OhioRISE Governance

Network, collaborate, and learn across systems

CURRENT PHASE
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OhioRISE 
Advisory 

Committee

Services 
Workgroup 

(IHBT, MRSS, PRTF)

Eligibility & Care 
Coordination 
Workgroup

(CANS, CME, ICC, MCC)

Implementation & 
Operations 
Workgroup

OhioRISE Advisory Committee & Workgroup Structure
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Key Components of the February 1 Launch

Electronic Data 
Interchange (EDI)

Next Generation 
Managed Care Plans

Fiscal Intermediary (FI)

Ohio Medicaid Enterprise System (OMES) 
Modules
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Ohio Medicaid’s Next 
Generation Managed Care 
Entities (MCE)

Anthem Blue Cross and Blue Shield 

United Healthcare Community 
Plan of Ohio, Inc.

Molina Healthcare of Ohio, Inc.

Buckeye Health Plan

CareSource Ohio, Inc.

Gainwell Technologies

Single Pharmacy Benefit 
Manager (SPBM)

Humana Healthy Horizons in Ohio

AmeriHealth Caritas Ohio, Inc.

Currently Serving Members

New Plans Continuing Plans

Since July 1, 2022

Since October 1, 2022

Serving Members Beginning February 1, 2022

Hybrid



Next Generation Managed Care Member ID Cards 

50

Managed care members 
who selected a continuing 

plan during open 
enrollment

Date to begin 
using

Date sent 
by the plan

December 1, 2022
Some plans have come across 

delays in mailing

December 1, 2022, or upon 
receiving

Please note: This does not apply to members enrolled in 
MyCare Ohio plans or Medicaid fee-for-service. ID cards for 

members not enrolled in OhioRISE will not have the OhioRISE logo.

Managed care members 
who selected a new or 

hybrid Next Generation plan 
during open enrollment

January 2023

February 1, 2023

Medicaid fee-for-service 
members who selected a 
continuing or new Next 

Generation plan

January 2023

February 1, 2023



The Next Generation managed care member ID cards were designed to include important information, including pharmacy benefit 
information, in one place and in a format that is easy to understand. 

Last updated: September 20, 2022

Next Generation of Ohio Medicaid Managed Care Member ID Cards

Old Ohio Medicaid Member ID Cards

Every Ohio Medicaid managed care member should use this card

If a member is enrolled in OhioRISE, they will 
have the OhioRISE and Aetna logo here

All member pharmacy 
information can be found here

If a member has questions or an 
emergency related to their benefits, they 
can use the phone numbers located here

A member's primary care provider's name 
and phone number can be found here

A member's ID number can be found here

When a member's ID card was 
issued can be found here
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Key Components of the February 1 Launch

Next Generation 
Managed Care Plans

Ohio Medicaid Enterprise System (OMES) 
Modules

Electronic Data 
Interchange (EDI)

Fiscal Intermediary (FI)



What is OMES?
OMES will be the modernized 

replacement of most functionalities 
in the Medicaid Information 

Technology System (MITS) and 
other supporting systems. OMES is 
made up of all the systems that are 

used in the delivery of Medicaid 
services.

Ohio Medicaid Enterprise System (OMES)

How is OMES related to 
ODM’s strategic initiatives?
OMES encapsulates new modules for 
conducting business. Some of ODM’s 

strategic initiatives, including 
Provider Network Management 

(PNM) and Single Pharmacy Benefit 
Manager (SPBM), are modules within 

OMES.

This transition will reduce administrative burden for providers and enable providers to focus on the more 
meaningful and important work of providing care to members. With these changes, the OMES serves as a 

single point of entry for all provider credentialing, claims, prior authorization requests, and member 
eligibility requests.

How does this change benefit Ohio Medicaid providers? 

Creating a single credentialing process, rather than providers having to be credentialed 
separately for each managed care entity (MCE) with which they contract.

Minimizing missing claims, delays in claims submission, and delayed payments. 

Making the claims, prior authorization, and member eligibility request process more 
transparent and efficient by limiting submission and communication of status to one single 
portal regardless of the MCE involved. Paper submissions, fax, and/or submissions to multiple 
MCE portals are no longer allowed.

Enabling increased ODM oversight of MCEs and ability to identify and address trends by 
providing ODM with consistent access to claims and prior authorization request data.
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Ohio Medicaid Enterprise System (OMES)

Provider Network Management 
(PNM) Module

On October 1, providers began using the 
PNM module for:

• Centralized credentialing.
• New specialty requests.
• Provider enrollments.
• Medicaid letter and notice viewing

Subsequently, the PNM will replace 
many MITS functionalities:

• Claims submission and status tracking.
• Managed care prior authorizations.
• Member eligibility inquiries.
• Provider self-service updates.

Single Pharmacy Benefit Manager 
(SPBM) Module

On October 1, the SPBM module began 
helping ODM administer Ohio Medicaid’s 
prescription drug program. It is accessed 
by prescribers and pharmacists to:

• Submit and review prescription claims.
• Submit prior authorizations and check status.
• View Coordinated Services Program (CSP) 

enrollment details.

Provider Entry Points
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Electronic Data Interchange (EDI) 
Module

Trading Partner Entry Point

Beginning February 1, all EDI exchanges 
will have a new entry point. The EDI will 
be used for:

• Trading partner submission for both fee-for-
service and managed care claims.

• Member eligibility inquiries in batch or 
real time.

• Claim status inquiry.
• Enrollment for 835 electronic remittance

advices.

OMES Entry 
Points

Subsequently, the EDI will also be used 
for managed care prior authorizations.
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Key Components of the February 1 Launch

Next Generation 
Managed Care Plans

Fiscal Intermediary (FI)

Ohio Medicaid Enterprise System (OMES) 
Modules

Electronic Data 
Interchange (EDI)



Trading Partner-Submitted EDI Claims Transmission - February 1How is information 
transmitted in and out 

of OMES?

Beginning February 1, the
Fiscal Intermediary (FI) 

facilitates the processing of 
EDI-submitted provider

claims within and out of the 
OMES.

The trading partner (TP) will
submit claims to the 

appropriate OMES module. 
The FI will assist in tracking, 

processing, and storing claims 
information that will be used 

in terms of TP inquiries.

Providers, TPs, and MCEs will
not directly access the FI.

Ohio Medicaid Enterprise System (OMES)

Trading partner submits claim 
into the EDI module; receives 

return communication.

OMES transitions claim to and 
from MCEs.

EDI 

TRADING 
PARTNER

MANAGED CARE 
ENTITIES

Trading partners and managed care
entities (MCE) collaborate on payment and 

communications.

FI
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OMES

SPBMPNM



What Providers need to know for all EDI claims
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Claims must include the internal managed care payer 
ID listed in the ODM Companion guides so the 
managed care entity (MCE) can route claims 
appropriately within their own systems.

Claims with dates of service on or after February 1 must 
be submitted through the new EDI vendor, Deloitte.

Only ODM authorized Trading Partners will be permitted to exchange EDI transactions.

Claims must only include one rendering provider per 
claim for FFS and managed care members. Different 
rendering providers at the detail level are no longer 
acceptable for FFS and managed care claims.*

Separate files must be submitted using the receiver ID 
assigned by ODM for each plan. (e.g., CareSource Payer – file 
can only contain claims for members covered by CareSource)

Must use the 12-digit ODM assigned member ID even if an 
MCE is the destination payer.

FI EDI

Upon claim submission EDI will validate code 
sets. Claims with invalid codes will be rejected with the 
824 transaction.

Billing providers must be enrolled with ODM as a provider 
type who is permitted to be a billing provider and be paid 
for services.

Non-billing provider types must be affiliated with the 
billing provider on the claim. Claims without appropriate 
affiliation will be rejected on the 824 transaction.

*Exceptions for FFS Federally Qualified Health Centers (FQHC) and Rural Health Clinics (RHC) providers are detailed https://medicaid.ohio.gov/static/About+Us/PoliciesGuidelines/MAL/MAL622-A.pdf
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Key Components of the February 1 Launch

Next Generation 
Managed Care Plans

Fiscal Intermediary (FI)

Ohio Medicaid Enterprise System (OMES) 
Modules

Electronic Data 
Interchange (EDI)



• Replaces the following MITS claims and financial subsystems:
– Processing of fee-for-service (FFS) claims

• Replaces the following OAKS functionality:
– Payment of FFS providers

– Electronic funds transfer (EFT) bank account information changes must be made in the PNM

– All other payments as directed by the state (Comprehensive Primary Care, Hospital Care 
Assurance Program)

• New clearinghouse functionality:
– ODM is working with the MCEs in terms of data sharing for PAs and claims that won’t 

be submitted to the OMES front door.

For EDI-submitted claims, what is the role of FI?
Providers and administrators will not directly access the FI
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The FI does the following:

FIEDI



Functions of the FI
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Processing of fee-for-service (FFS) claims
submitted via EDI

Routing of managed care claims and prior 
authorization requests

Receipt and validation of encounters received
from managed care organizations (MCOs) 
resulting from their claims processing

Data exchange with MCOs

Payment to providers for FFS claims submitted to 
via EDI

Payment of per member per month capitation 
rates to MCOs (includes rate management)

Other payments as directed by the state

Management of financial data for Medicaid and 
related programs operated by the OMES

FIEDI
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