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Here Are Six Ways You Can Support OhioRISE Implementation
The Ohio Department of Medicaid (ODM), supported by the Governor’s Family and Children First Cabinet
Council, and in partnership with sister state agencies, stakeholders, and providers, is launching the
OhioRISE program on July 1. Below are six ways that you can help to support the OhioRISE program on July
1 and beyond, with links to available resources.
1. Talk to families, youth, and other community partners about OhioRISE.


Click here to view the OhioRISE brochure, which we encourage you to distribute to youth
and their families you think may benefit from the program. The brochure provides highlevel information regarding OhioRISE to help youth and their families understand the
program and its major components. Youth and their families will find information about
eligibility, covered services, Child and Adolescent Needs and Strengths (CANS)
assessments, how to get more information on OhioRISE, contact information for
questions, and more.



Click here to view the OhioRISE flyer, which provides comprehensive information on
OhioRISE so that community partners have the knowledge necessary to talk to youth
and their families regarding the program. The OhioRISE flyer provides supplemental
information that is more in-depth than the OhioRISE brochure, including information
about the basics of OhioRISE, eligibility, covered services, enrollment, and scheduling a
CANS assessment.

2. Facilitate the CANS assessment by referring or providing CANS assessments for
children/youth who may need to be assessed for eligibility.


You may be contacted by an OhioRISE care management entity (CME) or Aetna Better
Health of Ohio, the OhioRISE plan, to help refer or provide a CANS assessment to a
potentially eligible child/youth.

3. Participate in a Child and Family Team (CFT) when requested by a child/youth and family.


Outreach will come from care coordinators at the OhioRISE care CMEs or Aetna Better
Health of Ohio, the OhioRISE plan. Click here to learn more about a CFT in the OhioRISE
CME manual.

4. Leverage the CFT process and child- and family-centered care plan (CFCP) when creating a
treatment plan for/with a patient.


Click here to learn more about the CFT process and CFCP in the recorded Module 2
OhioRISE community and provider training or click here to access the training deck.
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Click here to learn more about a CFT in the OhioRISE CME manual.

5. Provide treatment services to OhioRISE-enrolled children and youth.


Click here to access OhioRISE provider enrollment and billing guidance.

6. Reach out to the OhioRISE CMEs to help them build capacity for community
resources/natural supports.


Click here to view the OhioRISE CMEs page of the OhioRISE webpage. You will find the
contact information of the OhioRISE CME serving your geographic area under the “CME
Contact Information” tab.
Return to Top

OhioRISE Provider Enrollment and Billing Guidance for July 1 is Available
In preparation for the July 1 launch of OhioRISE, ODM has posted OhioRISE provider enrollment and billing
guidance on the OhioRISE webpage. The OhioRISE program covers a range of behavioral health services for
youth that are comprised of existing, enhanced, and new behavioral health and care coordination services.
The new guidance provides policies related to billing for the new and enhanced OhioRISE services. Existing
behavioral health services will be covered in accordance with the OhioRISE Mixed Services Protocol and
will be billed consistent with the billing policies outlined in the appropriate provider type billing guidelines.
Additional resources for OhioRISE community partners and providers can be found on the Resources for
Community Partners and Providers page of the OhioRISE webpage.
Return to Top

Attention! You May Be Contacted by Aetna About a Medicaid Child/Youth’s
OhioRISE Eligibility
The Ohio Department of Medicaid (ODM) is working with sister state agencies and community partners to
identify Medicaid children and youth eligible for specialized behavioral healthcare services through the
OhioRISE Plan, Aetna Better Health of Ohio (Aetna), beginning July 1. Children and youth who meet the
following criteria may qualify for the program:


Are eligible for Ohio Medicaid (either managed care or fee-for-service).



Are age 0-20.



Require significant behavioral health treatment needs, measured using the Child and Adolescent
Needs and Strengths (CANS) assessment.
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Children and youth also may be eligible for OhioRISE following specific and urgent situations such as a
recent hospitalization for behavioral health reasons. The Ohio Administrative Code rule 5160-59-02.1
defines eligibility as children and youth who have recently received one of the following types of care:


On or after Jan. 1, 2022: Inpatient psychiatric and/or substance use disorder services or out-ofstate psychiatric residential treatment facility services.



On or after April 1, 2022: Intensive home-based treatment (including multisystemic therapy and
functional family therapy), care at an intermediate care facility/intellectual developmental
disability with an intensive behavioral support rate add-on, care in a developmental center while
under age 18, or a CANS assessment entered in the CANS IT system indicating OhioRISE eligibility.



On or after May 1, 2022: Substance use disorder residential treatment or services from a
children’s residential center or residential parenting facility while in Title IV-E agency custody.

ODM is pulling data weekly to identify the youth who meet the above criteria who are expected to be
enrolled in OhioRISE on July 1. The names of pre-identified Medicaid children/youth are shared with Aetna
and Ohio’s Medicaid managed care organizations (MCOs). Meanwhile, the MCOs are sharing relevant
information with the OhioRISE plan. As a Medicaid provider, Aetna may contact you prior to July 1, and ask
you to:


Contract with them to ensure continuity of care.



Provide them with additional medical information about Medicaid children/youth who have been
identified for OhioRISE eligibility.



Arrange for a CANS assessment if the child or youth has not already received one.



Provide insight into the child or youth’s care coordination needs.

Medicaid children and youth who are identified as candidates for OhioRISE will receive information about
the OhioRISE program beginning in June. If you have any questions, please reach out to Aetna Better
Health of Ohio at 1-833-711-0773 (TTY: 711), Monday through Friday from 7 a.m. to 8 p.m. ODM’s
Integrated Help Desk (IHD) is another provider resource and can be reached at 1-800-686-1516 Monday to
Friday from 8 a.m. to 4:30 p.m. The Integrated Voice Response System (IVR) provides 24/7/365 access to
information regarding client eligibility, claim and payment status, and provider information.
If a Medicaid member reaches out to you with questions about OhioRISE, please direct them to the
Medicaid Consumer Hotline at 800-324-8680 (TTY 711) Monday through Friday from 7 a.m. to 8 p.m. and
Saturday from 8 a.m. to 5 p.m.
Return to Top

Contract with the OhioRISE Plan and with ODM’s Managed Care Organizations
(MCOs)
If you are a provider interested in contracting with Aetna Better Health of Ohio, the OhioRISE plan, to
provide behavioral health services to children and youth enrolled in the OhioRISE program on July 1 and
beyond, we encourage you to contact Aetna directly using the following contact information:
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https://www.aetnabetterhealth.com/ohio/providers/join



1-855-364-0974



OHRISE-Network@aetna.com

Until ODM goes live with Centralized Credentialing in October 2022, MCOs will continue to credential
providers. If you are interested in contracting with Ohio Medicaid’s MCOs to provide behavioral health
services, including the new Mobile Response and Stabilization Service (MRSS), please contact the MCOs
using the Provider Relations contact information listed below. All managed care providers are also
required to be enrolled in the Ohio Medicaid program. Additional information about how to enroll as a
provider with ODM can be found at medicaid.ohio.gov/resources-for-providers/enrollment-andsupport/provider-enrollment.
Medicaid Managed Care Organization Enrollment/Credentialing Contact Information
MCO
Buckeye
Community
Health Plan

Phone Number

Web Address

1-833-296-2259https://www.buckeyehealthplan.com/providers/become-aprovider/join-our-network.html

CareSource Ohio, 1-833-623-1513 https://www.caresource.com/oh/providers/education/becomeInc.
caresource-provider/medicaid/

Molina
Healthcare of
Ohio, Inc.

1-855-322-4079 https://www.molinahealthcare.com/providers/oh/medicaid/home.aspx

Anthem Blue
Cross and Blue
Shield*
(Operated by
Paramount
Advantage)

1-800-891-2542 https://www.paramounthealthcare.com/services/providers/join-ournetwork/

UnitedHealthcare 1-800-600-9007 https://www.uhcprovider.com/en/resource-library/Join-OurCommunity Plan
Network.html
of Ohio

*Administered by Paramount Advantage in West and Northeast Region until implementation of the Next
Generation MCOs before the year ends.
Return to Top
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Feel free to distribute the information contained within this update to your colleagues, organization's
members, or with anyone who you think might find it useful. We want all Ohioans to know what is
going on with ODM's strategic initiatives.
Please also encourage anyone who you think might be interested in receiving similar
updates to subscribe to the ODM 2022 Press.

Connect With Us

Our email address will remain active through transition to and implementation of Ohio
Medicaid's next generation program! We are always open to your ideas and feedback.
To view our past newsletters, please visit our website here.
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CAUTION: This is an external email and may not be safe. If the email looks suspicious, please do not click links or open
attachments and forward the email to csc@ohio.gov or click the Phish Alert Button if available.
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