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Housekeeping
A few reminders before we begin

2

All participants are muted.

You can use the Q&A feature to ask questions.

ODM is committed to providing access and inclusion and reasonable 
accommodation in its services, activities, programs and employment 
opportunities in accordance with the Americans with Disabilities Act and other 
applicable laws. 



Next Generation Ohio Medicaid February 1 Launch “101”
Today’s Agenda and Objectives
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Session Objectives

Topic

1 Overview: Next Generation of Ohio Medicaid

2 Next Generation Managed Care Plans

3 What Members Need To Know

4 Additional Resources and Contact Information Discuss resources available and actions 
to prepare for the February 1 launch.

Review the mission of the Next 
Generation Ohio Medicaid program
and the staggered approach.

Provide an overview of the Next 
Generation managed care plans.
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Next Generation of Ohio Medicaid
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Ohio’s Next Generation Medicaid Program
Mission Statement



Next Generation Ohio Medicaid Implementation 
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Centralized Provider Credentialing began 
reducing the administrative burden on 

providers. Also, the Single Pharmacy Benefit 
Manager (SPBM) began providing pharmacy 
services across all managed care plans and 

members.

Centralized Credentialing 
and Single Pharmacy 

Benefit Manager (SPBM)

October 1, 20222OhioRISE began providing specialized services 
that help children and youth with behavioral 
health needs and aid coordination of care for 

those who receive care across multiple 
systems.

July 1, 20221

Implementation Complete

Implementation Upcoming

The Provider Network Management (PNM) 
module implementation will be complete, 

streamlining claims and prior authorizations for 
all direct data entered (DDE) submissions and 
other administrative tasks. The FI will assist 

in routing managed care claims and prior 
authorizations submitted through DDE as well 

as adjudicate and pay FFS claims and facilitating 
the processing of FFS prior authorizations.

Provider Network 
Management (PNM) 

Implementation 
Complete

At a later date4
Next Generation managed care plans will be 

implemented, allowing members to experience 
benefits that help address their individual 

healthcare needs, such as increased access to care 
coordination and care management supports. The 
Electronic Data Interchange (EDI) will be the new 
exchange point for trading partners on all claims-

related activities, providing transparency and 
visibility regarding care and services. 

Additionally, the Fiscal Intermediary (FI) will assist 
in routing managed care claims submitted to EDI 

and adjudicate and pay fee-for-service (FFS) 
claims submitted to EDI.

February 1, 20233

Next Generation 
Managed Care Plans,

Electronic Data 
Interchange (EDI), and 
Fiscal Intermediary (FI)

Today's Focus
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Next Generation Managed Care Plans
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Ohio Medicaid’s Next 
Generation Managed Care 
Entities (MCE)

Anthem Blue Cross and Blue Shield 

United Healthcare Community 
Plan of Ohio, Inc.

Molina Healthcare of Ohio, Inc.

Buckeye Health Plan

CareSource Ohio, Inc.

Gainwell Technologies

Single Pharmacy Benefit 
Manager (SPBM)

Humana Healthy Horizons in Ohio

AmeriHealth Caritas Ohio, Inc.
Currently Serving Members

New Plans Continuing Plans

Since July 1, 2022

Since October 1, 2022

Serving Members Beginning February 1, 2023

Hybrid



Better Services for Pregnant Members 
and Newborns

• Support groups and nurse home visits for 
emotional and physical support during pregnancy

• Free breast pump 24/7 help with breastfeeding for 
newborns.

After-Hours Behavioral Health Crisis 
Services

• Access to an after-hours phone number 
connecting individuals experiencing mental 
health/addiction-related challenges to a statewide 
crisis line.

Individualized Coordination and Care 
Management

• Access to a health navigator to help individuals 
find services specific to their needs.

Community Investment

• Ohio Medicaid is investing in local communities by 
partnering with community organizations and 
supporting local programs to help improve health 
outcomes.

24/7 Medical Advice Line

• Call your managed care plan’s 24/7 medical advice 
line anytime you have a medical question or need 
help.

OhioRISE

• OhioRISE is a specialized managed care program for 
children and youth with complex behavioral health 
and multisystem needs.

Next Generation Program Key Improvements
The Next Generation of managed care expands Ohio Medicaid managed care member benefits to help address unique individual healthcare 
needs. The new program includes improvements such as:
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Commitment to Individual’s 
Health and Cultural Respect

• We are supporting healthcare staff 
by providing programs and 
trainings that include cultural 
understanding and respect for 
everyone’s experiences.

Single Pharmacy Benefit 
Manager (SPBM)

• With Gainwell as the Next Generation’s 
single administrator for pharmacy needs 
and services, you will be able to receive 
the medications you need regardless of 
managed care plan.

Enhanced Support for 
Member Transportation

• Improved trips to appointments and 
pharmacies will include ambulance, 
wheelchair van, and other emergency 
transportation and county non-
emergency transportation.

Additional Support for 
Children

• Additional behavioral health services will 
include therapy and substance use 
disorder treatment services.

Freeing Up Providers to Better 
Serve You

• Ohio Medicaid has implemented changes 
to ease the administrative burden on 
providers, so they have more time to focus 
on you.

Focus on Preventive Care and 
Wellness

• Members will have an opportunity to 
receive rewards for wellness visits, 
vaccinations, and preventative care 
screenings for illnesses including 
diabetes.

Telehealth Services

• To ensure you can receive care even 
when you can’t make it to the doctor’s 
office, telehealth appointments are 
available for healthcare needs.

Increased Accessibility

• If English is not your primary language 
or you are hard of hearing, your plan 
has a toll-free number and telephone 
services available to make sure you can 
easily get the information and services 
you need. 

Next Generation Program Key Improvements
The Next Generation of managed care expands Ohio Medicaid managed care member benefits to help address unique individual healthcare 
needs. The new program includes improvements such as:



Next Generation Managed Care Member ID Cards 
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Managed care members 
who selected a continuing 

plan during open 
enrollment

Date to begin 
using

Date sent 
by the plan

December 1, 2022
Some plans have come across 

delays in mailing

December 1, 2022, or upon 
receiving

Please note: This does not apply to members enrolled in 
MyCare Ohio plans or Medicaid fee-for-service. ID cards for 

members not enrolled in OhioRISE will not have the OhioRISE logo.

Managed care members 
who selected a new or 

hybrid Next Generation plan 
during open enrollment

January 2023

February 1, 2023

Medicaid fee-for-service 
members who selected a 
continuing or new Next 

Generation plan

January 2023

February 1, 2023



Every Ohio Medicaid managed care member should use this card

The Next Generation managed care member ID cards were designed to include important information, including pharmacy benefit 
information, in one place and in a format that is easy to understand. 

Last updated: September 20, 2022

Next Generation of Ohio Medicaid Managed Care Member ID Cards

Old Ohio Medicaid Member ID Cards

If a member is enrolled in OhioRISE, they will 
have the OhioRISE and Aetna logo here

All member pharmacy 
information can be found here

If a member has questions or an 
emergency related to their benefits, they 
can use the phone numbers located here

A member's primary care provider's name 
and phone number can be found here

A member's ID number can be found here

When a member's ID card was 
issued can be found here
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Preparing for the February 1 Launch



On February 1, Ohio Medicaid managed care members began receiving healthcare benefits through one of the seven Next Generation managed care plans. You will experience 
benefits that help address your individual healthcare needs such as increased access to care coordination and care management supports.

Last updated: January 5, 2023

Ohio Medicaid Managed Care Members
February 1 launch of the Next Generation of Ohio Medicaid program

*The Next Generation managed care plan changes do not apply to MyCare Ohio plans, which will continue to provide benefits to Ohioans who receive both Medicaid and Medicare benefits, with enhanced coordination of medical, behavioral, and long-term care services. 

Call the Ohio Medicaid Consumer Hotline at 800-324-8680. Representatives are available Monday-Friday, 7 a.m.-8 p.m. (8 a.m.-5 p.m. on February 
20), and Saturdays from 8 a.m.-5 p.m. On Sundays, February 5, 12, and 19, representatives are available 8 a.m.-5 p.m.

Visit the Ohio Medicaid Consumer Hotline website at https://www.ohiomh.com.

Review the Member Transition Member FAQ document at 
https://ohfiles.blob.core.windows.net/public/OhioMHWebsite/Documents/ODM%20Procurement_MCO%20Transition%20Member%20FAQs.pdf. 

I have a question about Medicaid managed care eligibility, coverage, benefits, managed care plan selection, or 
something else…

I have a question about my Next Generation member ID 
card...

Call your managed care plan by locating the number of the back of 
your current member ID card or the phone numbers on the 
bottom of https://www.ohiomh.com.

What is improving for me?
24/7 medical advice 
line for care outside 
of normal business 
hours

More support for 
preventive care and 
wellness, including 
wellness incentives

Individualized 
coordination and 
care management

Additional support 
for children in 
addition to OhioRISE
benefit

Telehealth services to 
receive care anytime 
and anywhere

Reducing 
administrative burden 
on providers to better 
serve you

Better services for 
pregnant members 
and newborns

After-hours 
behavioral health 
crisis services 

Enhanced support for 
member transportation

Dedicated staff to help 
members for increased 
accessibility

Plans are investing 
in your local 
communities and 
programs

Provider and plan 
staff commitment 
to health and 
cultural respect

Next Generation managed care plans

https://www.caresource.com/
oh/plans/medicaid/

https://www.humana.com/
medicaid/ohio

https://www.meetmolina.com/
oh-Medicaid

https://www.buckeyehealthplan.
com/members/medicaid.html

https://www.uhccommunityplan.com/ohhttps://www.anthem.com/
medicaid/

https://www.amerihealthcaritas
oh.com/

Next Generation Member ID Cards
Ohio Medicaid managed care members who have selected a new Next 
Generation managed care plan or those transitioning from Medicaid 
fee-for-service to managed care have received a new Next Generation 
member ID card. Members should begin using these cards February 1. 
If a member has not received their new member ID card, they should 
reach out to their Next Generation managed care plan. 

https://www.ohiomh.com/
https://www.ohiomh.com/
https://ohfiles.blob.core.windows.net/public/OhioMHWebsite/Documents/ODM%20Procurement_MCO%20Transition%20Member%20FAQs.pdf
https://www.ohiomh.com/
https://www.ohiomh.com/
https://www.caresource.com/oh/plans/medicaid/
https://www.humana.com/medicaid/ohio
https://www.meetmolina.com/oh-Medicaid
https://www.buckeyehealthplan.com/members/medicaid.html
https://www.uhccommunityplan.com/oh
https://www.anthem.com/medicaid/


Last updated: January 5, 2023

Ohio Medicaid Managed Care Members
Next Generation of Ohio Medicaid Program Member Transition and Enrollment

The Next Generation managed care plan changes do not 
apply to MyCare Ohio plans, which will continue to provide 
benefits to Ohioans who receive both Medicaid and 
Medicare benefits, with enhanced coordination of medical, 
behavioral, and long-term care services. 

Call the Ohio Medicaid Consumer Hotline at 800-324-
8680. Representatives are available Monday-Friday, 7 
a.m.-8 p.m. (8 a.m.-5 p.m. on February 20), and Saturdays 
from 8 a.m.-5 p.m. On Sundays, February 5, 12, and 19, 
representatives are available 8 a.m.-5 p.m.

Visit the Ohio Medicaid Consumer Hotline website at
https://www.ohiomh.com/

Review the Member Transition Member FAQ document at
https://ohfiles.blob.core.windows.net/public/OhioMHWeb
site/Documents/ODM%20Procurement_MCO%20Transitio
n%20Member%20FAQs.pdf. 

I have a question about Medicaid managed care 
eligibility, coverage, benefits, managed care 
plan selection, or something else…

Member transition and enrollment is the process to introduce members to new services and benefits of the Next Generation of Ohio Medicaid program, including better 
coordination of care among healthcare providers, improved transportation options for unexpected medical needs, and more. The Next Generation managed care plans will 

begin providing healthcare benefits to members on February 1, 2023.

• Managed care members who selected a different continuing plan from their current plan during member transition and 
open enrollment began receiving services from that plan on December 1.

• Managed care members who selected a new Next Generation managed care plan (Anthem Blue Cross and Blue Shield, 
AmeriHealth Caritas, or Humana Healthy Horizons) during member transition and open enrollment will begin receiving 
services from that plan February 1.

• Managed Care members who did not select another Next Generation plan during member transition and open 
enrollment, will continue receiving healthcare benefits through your current plan.

Continuing plan member (CareSource Ohio, Inc., Buckeye Health Plan, Molina Healthcare of Ohio, Inc., or 
United Healthcare Community Plan of Ohio, Inc.)

• Paramount Advantage Medicaid has been acquired by Anthem Blue Cross and Blue Shield. Anthem is working with 
Paramount to continue providing your healthcare benefits if you did not select another Next Generation plan. If you 
selected another Next Generation plan during open enrollment, you are enrolled with that plan and begin receiving 
healthcare benefits through the selected plan starting on February 1.

Paramount Advantage member

• Members newly eligible for Ohio Medicaid managed care, those who are currently in Medicaid fee-for-service but not 
enrolled with a managed care plan, or those with a gap in eligibility of 91+ days were enrolled in a Next Generation 
managed care plan and will begin receiving healthcare benefits through that plan starting on February 1. Newborns and 
case additions continue to be added to managed care plans as they become Medicaid eligible.

Newly eligible member

• If you or someone you know are an OhioRISE enrollee, you receive behavioral health benefits through Aetna, the 
OhioRISE plan, and physical health services through a separate Next Generation plan you selected or Medicaid fee-for-
service.

OhioRISE member

Don’t miss out on important information from Ohio 
Medicaid! Keep your contact information up to date by 
calling the Ohio Medicaid Consumer Hotline or by accessing 
the Ohio Benefits Self-Service Portal at 
ssp.benefits.ohio.gov.

https://www.ohiomh.com/
https://ohfiles.blob.core.windows.net/public/OhioMHWebsite/Documents/ODM%20Procurement_MCO%20Transition%20Member%20FAQs.pdf


February 1 Next Generation Launch | Who can members reach out to if 
they need help?
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Help Desk Who Should Call? Types of Issues/Questions Supported

Ohio Medicaid Consumer Hotline
800-324-8680 (TTY 711)
• Monday-Friday: 7 a.m.-8 p.m. ET
• Saturday and Sunday: 8 a.m.-5 p.m. ET
• President’s Day (February 20): 8 a.m.-5 p.m. ET

• Current Ohio Medicaid members and/or 
their family members

• Current OhioRISE members and/or their 
family members

• Potentially eligible Ohio Medicaid 
members

• Medicaid program eligibility and enrollment
• Ohio Medicaid program benefits/services
• Switching managed care plans
• Assistance finding an Ohio Medicaid provider, 

including nearby CANS assessors (to assist with 
determining eligibility for OhioRISE)

• Issues receiving services from a Medicaid provider

Managed Care Plan Member Hotlines (includes Aetna 
OhioRISE plan)
Hours vary by managed care plan
• Aetna Better Health of Ohio: 833-711-0773
• AmeriHealth Caritas Ohio, Inc.: 833-764-7700
• Anthem Blue Cross and Blue Shield: 844-912-0938
• Buckeye Health Plan: 866-246-4358
• CareSource: 800-488-0134
• Humana Healthy Horizons in Ohio: 877-856-5702
• Molina HealthCare of Ohio, Inc.: 800-642-4168
• UnitedHealthcare Community Plan: 800-895-2017

• Current Ohio Medicaid managed care 
members and/or their family members

• Current OhioRISE members and/or their 
family members

• Value-added benefits/services provided by the plan
• Issues receiving services through the plan
• Assistance finding a provider in network with the plan
• Non-emergency transportation not covered by a 

County Department of Job and Family Services
• Direct referral to a CANS assessor to obtain CANS 

assessment for OhioRISE eligibility (must make 
referral within 72 hours of request)

Gainwell Single Pharmacy Benefit Manager (SPBM) 
Customer Support Center
833-491-0344 
or OH_MCD_PBM@GainwellTechnologies.com
• 24 hours a day, 7 days a week

• Current Ohio Medicaid managed care 
members and/or their family members

• Current OhioRISE members and/or their 
family members

• Information about Ohio Medicaid’s SPBM and 
pharmacy program

• Assistance or issues with pharmacy benefits and/or 
prescriptions

mailto:OH_MCD_PBM@GainwellTechnologies.com


Thank you for 
attending 

today as we  
implement 
this positive 

change for our 
Ohio Medicaid 

members!

Review our websites and additional resources:
• Next Generation of Ohio Medicaid Website

• Check out the Resources for Individuals webpage for the 
Member Transition member FAQ document, member one-pager, 
and member help desk one-pager.

• Ohio Medicaid Consumer Hotline Website
• Check out the Ohio Medicaid Consumer Hotline website to learn 

more about the Next Generation managed care plans and view 
resources to help members select the plan that is best fit for 
their healthcare needs. 

Email us with questions:
• Next Generation Ohio Medicaid: 

ODMNextGen@medicaid.ohio.gov
• Fiscal Intermediary : ODMFiscalIntermediary@medicaid.ohio.gov
• EDI: EDI-TP-Comments@medicaid.ohio.gov
• PNM/Centralized Credentialing: IHD@medicaid.ohio.gov
• SPBM / PPAC: MedicaidSPBM@medicaid.ohio.gov
• OhioRISE: OhioRISE@medicaid.ohio.gov

Continue to learn more and share information about the February 1 launch by 
using the following resources:
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https://managedcare.medicaid.ohio.gov/home
https://managedcare.medicaid.ohio.gov/individuals
https://www.ohiomh.com/
mailto:ODMNextGen@medicaid.ohio.gov
mailto:ODMFiscalIntermediary@medicaid.ohio.gov
mailto:EDI-TP-Comments@medicaid.ohio.gov
mailto:IHD@medicaid.ohio.gov
mailto:MedicaidSPBM@medicaid.ohio.gov
mailto:OhioRISE@medicaid.ohio.gov
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