OhioRISE Implementation and Operations Workgroup
June 28, 2022
2:30pm – 4:30pm

Housekeeping
All participants can mute and unmute their own lines, so please
be sure to mute your line when you’re not talking. If you are
muted during the meeting and called in, you must press *6 to
unmute.
Please introduce yourself by entering your name, title, and
organization in the chat feature.
We hope to have robust oral discussion among Implementation
and Operations Workgroup members. All other attendees may
enter comments or questions using the chat feature in Teams.
The slides from this meeting will be available following the
meeting on the OhioRISE webpage.
ODM is committed to providing access and inclusion and reasonable accommodation in its services, activities,
programs and employment opportunities in accordance with the Americans with Disabilities Act and other
applicable laws. For today's presentation, participants can utilize the closed captioning functionality in Teams
by clicking the ellipsis and selecting turn on live captions. If you need assistance, please use the chat feature
to indicate assistance is needed.

Agenda
What we will cover during today’s discussion

1.

Welcome

5.

Prior Authorization and Prior Approval
Reminders

2.

Day One Preparations

6.

OhioRISE Launch Resources

3.

Training Recap

4.

Service Development Check-In
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Day One Preparations
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Day One OhioRISE Enrollment*

TWO MONTH LOOK BACK
• SUD residential treatment
• Placed in children’s
residential center or
residential parenting facility
while in Title IV-E agency
custody

THREE MONTH LOOK BACK
• Intensive Home-Based
Treatment (IHBT)
• CANS assessment
• Intermediate Care Facility /
Intellectual Developmental
Disability w/intensive
behavioral support rate add-on

SIX MONTH LOOK BACK
• Inpatient hospital stay for a
mental illness or substance
use disorder as their
primary diagnosis
• Out-of-state Psychiatric
Residential Treatment
Facility

• Developmental Center <age 18

*ODM will review claims data at several intervals after July 1 to ensure no child is missed for enrollment
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What is Day One enrollment?
Leading up
to July 1

Day 1

Beyond

Over the last few months, ODM worked with

On July 1, around 5,000 of Ohio’s youth and

We are committed to making sure that

sister state agencies and community partners to

children with complex behavioral health
challenges, also known as our “Day 1
enrollees,” will be proactively enrolled into
the OhioRISE program so we can begin

children and youth who have the least

identify eligible Medicaid children/youth
with the most immediate needs (e.g.,
children in custody receiving residential
treatment and children living in out-of-state
residential treatment facilities) who will greatly
benefit from increased coordination of care

through enrollment into OhioRISE on day
1.

assessing and meeting their needs.

number of services in place are connected
to care coordination as soon as possible.

OhioRISE Enrollment
OhioRISE Enrollment

~5,500 of Ohio’s youth and children with complex behavioral health challenges
are being proactively enrolled so we can begin assessing and meeting their
needs on Day One.
A list of day-one enrollees was shared with Aetna, the CMEs, and PCSAs. If you
identify a youth that may benefit from OhioRISE, refer them for a CANS now
After July 1, children and youth who are determined OhioRISE-eligible can
enroll into the OhioRISE program and receive care coordination services that
they need.

At the end of year one, OhioRISE is expected to serve 50,000-60,000 of Ohio’s
children and youth.

What are our goals for July 1 and beyond?
Our Priorities

The Details
Member Services

Kids get
enrolled and
get the care
they need
Providers are
appropriately
reimbursed

Partners work
together to build
a system of care
of children and
youth

•
•
•

OhioRISE members receive needed services.
Medicaid children and youth are able to receive a CANS
assessment and be evaluated for OhioRISE eligibility.
Begin to provide more home- and community-based services to
reduce out-of-home placements.

Expanded Support and Relief
•
•
•

Children, youth, and their caregivers in OhioRISE feel supported.
Children’s services agencies and other community partners feel
relief.
Prevent custody relinquishment for children and youth with
complex multisystem needs.

Expansion of the system of care
•

The system of care for multisystem youth across Ohio continues
to expand.

Provider Reimbursement
•

Providers are appropriately paid for services they render.

What’s next for OhioRISE implementation?
FEBRUARY 2022

JULY 1, 2022

Launched CMEs and OhioRISE
Transition Grants for CMEs to
have resources to build
capacity and provide new
care coordination services
before OhioRISE’s go-live.

OhioRISE day-one enrollment
will ensure that children and
youth who most need the
OhioRISE new and enhanced
services are able to access
them.

Transition Grants also
supported new and existing
MRSS providers until OhioRISE
go-live to strengthen capacity.

CMEs will be in place to
provide care coordination.

Aetna and the CMEs continue
to build the system of care.

JANUARY 2023

In Jan. 2023, OhioRISE will
implement the new psychiatric
residential treatment facility
(PRTF) benefit to support
children and families in Ohio.
Aetna and CMEs will continue
to build the system of care.
Provider agencies will continue
to work to deliver new and
enhanced OhioRISE services:
IHBT, MRSS, BH respite, PRTF.

JULY 2023

At the end of year one,
OhioRISE is expected to serve
50,000 – 60,000 children and
youth.
OhioRISE services, care
coordination, and building the
system of care continue to
develop over the coming
months and years.
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What OhioRISE milestones have we accomplished this year?
Module 4 OhioRISE community and
provider training

Aetna OhioRISE listening sessions
completed

Module 2 OHR community and
provider training delivered

Module 1 OhioRISE community
and provider training delivered
Intensive HomeBased Treatment
(IHBT) rule effective

January

December 31, 2021:
1915 (b)/(c) Waivers
submitted to CMS

February

March

20 OHR Care
Management Entities
(CMEs) Selected,
OhioRISE provider
approx. $25M in
specialties
Transition Grant
available in MITS
funding announced
for CMEs and MRSS
providers

Go live

Module 3 OHR community and
provider training delivered
Data pull 1:
projected number of
Day One enrollees

April
Original OHR
rules filed

Child and Adolescent
Needs and Strengths
(CANS) User Acceptance
Testing (UAT) complete

Day One Enrollee Data
pull 2

May

June
Final file OHR
rules

Aetna on site
review complete

CANS IT System go-live

July

CME readiness review
complete

Advisory Council meetings, Implementation and Operations (I&O) Workgroup meetings, CANS/CANS IT System trainings, training tracks for specific OhioRISE stakeholders
Supporting and expanding Mobile Response and Stabilization Services (MRSS) providers

Six Ways Providers, Community Partners Can Help with OhioRISE Implementation

1
2
3

Talk to families, youth, and other community partners
about OhioRISE
• The OhioRISE brochure provides high-level information regarding
OhioRISE to help youth and their families understand the program and
its major components. This information is also available here as a flyer.

• The OhioRISE flyer provides comprehensive information on OhioRISE
and supplemental information that is more in-depth than the OhioRISE
brochure, including information about the basics of OhioRISE, eligibility,
covered services, enrollment, and scheduling a Child and Adolescent
Needs and Strengths (CANS) assessment.
•
•

Facilitate the CANS assessment
Refer children/youth who may need to be assessed for OhioRISE
eligibility for a CANS assessment.
If you’re a CANS assessor, you may be contacted to conduct a CANS
assessment for a potentially eligible child/youth. Here is a CANS flyer for
assessors and a CANS flyer for members and families to learn more
about OhioRISE and the CANS assessment tool’s implications for
eligibility.

Participate in a Child and Family Team (CFT)
•

Participate in a CFT when asked by a child/youth and family. Outreach
will come from care coordinators at the OhioRISE CMEs or Aetna. Click
here to learn more about CFT in the OhioRISE CME manual.
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Leverage the CFT process and child and familycentered care plan (CFCP)
•
•

Click here to learn more about the CFT process and CFCP in
the recorded Module 2 OhioRISE community and provider
training or click here to access the training deck.
Click here to learn more about a CFT in the OhioRISE CME
manual.
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Provide treatment services to OhioRISE-enrolled
children and youth

6

Reach out to the OhioRISE CMEs to help them build
capacity for community resources/natural supports

•

•

Click here to access OhioRISE provider enrollment and billing
guidance.

Click here to view the OhioRISE CMEs page of the OhioRISE
webpage. You will find the contact information of the
OhioRISE CME serving your geographic area under the “CME
Contact Information” tab.
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5 Key Ways Children’s Services Can Prepare to Leverage OhioRISE

1

2

Review your “Day One” list and help us prioritize
• Designated staff at each PCSA received a list of children who will be
enrolled in OhioRISE on 7/1
• PCSAs can provide information to Aetna and/or their local CME about
kids who would most benefit from starting OhioRISE care coordination

•
•
•

Use the CANS, make sure assessments go in the IT System
•

Help staff, families, and kids in care understand the CANS and its
purposes

•

Begin CANS assessments for children and youth who may also benefit
from OhioRISE enrollment who aren’t on the Day One list

•

All kids with a CANS assessment entered into the CANS IT system who
meet OhioRISE eligibility will be enrolled in the program
•

3

4

Partner with Aetna and your local CME(s)

This includes all CANS assessments done for QRTP LOC – as long as
they are entered into the IT system

Educate and train on the basics
•
•
•

Make sure key internal staff know about OhioRISE and why it’s happening
• PCSA training recording and slides
Review SACWIS changes
Make sure staff know where to get more information and help (next slide)

•
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Establish relationships. CME contact info here.
Understand key points and methods of contact
Establish preliminary working protocols for
• CANS assessments – using internal PCSA, CME, Aetna,
and other community assessors
• Kids receiving each tier of care coordination
• Transitions of care
Help Aetna and CMEs understand current and desired
community capacity for services and supports

Take preliminary steps to leverage OhioRISE in your
daily work with kids and caregivers
•
•
•

Consider guidelines for who will participate in child and
family teams. (ex - PCSA staff, when / how foster, kin, bio
families should be involved)
Get to “know” the OhioRISE crisis plan, care plan
• How can you inform and use the plans and their
implementation
Resources:
• CME manual – info about the CFT process
• Module 2 training deck and recording
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OhioRISE Implementation Open Office Hours
Purpose of Office Hours:
•

•

Provide opportunities to raise additional
questions to OhioRISE subject matter
experts to implement and
operationalize OhioRISE.
Intended for all community partners
and providers.

OFFICE HOURS

Every Tuesday,
2:00pm – 3:00pm
July 5 – August 30
Teams meeting
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Training Recap
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OhioRISE Training and Communications Statistics

4,000+
Total attendees in Module 1, 2, 3, and 4
and community partner specific
trainings.

600

28
Hours of training delivered to
community partners and providers
between February – June.

20
Open office hours held following the
trainings

Questions received from community
partners and providers during live
training sessions.

180+
Number of communications sent to
OhioRISE stakeholders since January
2021.
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OhioRISE Training Recordings
Training Name

Audience

Topics Covered

Recording

Module 1 OhioRISE
Community and Provider
Training

• local system partners, direct service providers, state
agencies, managed care entities, and other interested
parties

• OHR overview, eligibility and enrollment

Click here to view the recording
Click here to view the presentation
slides

Module 2 OhioRISE
Community and Provider
Training

• local system partners, direct service providers, state
agencies, managed care entities, and other interested
parties

• Referrals, care coordination, and system of care
integration

Click here to view the recording
Click here to view the presentation
slides

OhioRISE Juvenile Justice
Track

• juvenile judges and court staff who work with
children/adolescents

• OHR overview, CANS tool, OHR court operations CMES
and system of care, differences between QRTP and PRTF,
eligibility for OHR juvenile justice involved youth

Click here to view the recording

Module 3 OhioRISE
Community and Provider
Training

• local system partners, direct service providers, state
agencies, managed care entities, and other interested
parties

• Enrollment, OhioRISE services, billing and claims, IT
systems

Click here to view the recording
Click here to view the presentation
slides

Aetna Claims Submissions
and Prior Authorization
Request Training

• Providers and CMEs

• Claims submissions, Prior Authorization Child and FamilyCentered Care Plan

Click here to view the presentation
slides

OhioRISE 1915(c) Waiver
Training

• Youth and families, local system partners, direct service
providers, state agencies, managed care entities, and
other interested parties

• OHR overview, CANS, CMEs, 1915c waiver overview and
eligibility, waiver services, provider types/provider
qualifications, billing, coding, reimbursement

Click here to view the recording
Click here to view the presentation
slides

OhioRISE PCSA Track

• Frontline PCSA clinical, placement coordinators, and
caseworkers; PCSA employees who select Medicaid
MCOs; Title IV-E court staff

• OHR overview, eligibility, CANS tool and IT system,
referrals, Day 1 enrollment, OHR services, CMEs and
system of care, care and case planning with CMEs, prior
approval and prior authorization of OHR services

Click here to view the recording
Click here to view the presentation
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OhioRISE Training Recordings, cont.
Training Name

Audience

Topics Covered

Recording

CANS IT System Training

• CANS assessors from local system partners, direct
service providers, state agencies, managed care entities,
and other interested parties

• Assessor registration
• Youth/Child Search
• Assessment Creation and Submission

Click here to view the recording
Click here to view the recording
Click here to view the User Guide

FCFC Mini Forum

• FCFCs

• OhioRISE Primer
• ODM specific topics for FCFCs
• Member Journeys and Visio Maps

Click here to view the presentation

Module 4 OhioRISE
Community and
Provider Training

• Youth and families, local system partners, direct
service providers, state agencies, managed care
entities, and other interested parties

• Systems engagement – Panel discussion with a
Care Management Entity and their local system
of care partners, Aetna Better Health of Ohio and
the Center of Excellence

Click here to view the presentation
Click here to view the recording

Hospitals Track

•

• Overview of OhioRISE, Eligibility, IP Psych
admissions for eligibility, CMEs and Care
Coordination, discharge planning, and member
journey

Click here to view the presentation
Click here to view the recording

OhioRISE
Developmental
Disability System Track

•

• Overview of OhioRISE, Eligibility, Services, CMEs
and Care Coordination and the role of SSAs for
OhioRISE youth, 1915(c) waiver, and member
journey

Click here to view the presentation

Hospitals / Children’s Hospitals

Boards and providers in the Developmental
Disability System
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OhioRISE Website Training Tile

Check out the OhioRISE webpage for more recordings,
presentations, and accompanying Q&As
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Service Development Check-In

19

OhioRISE Service Development Check In
• CANS assessments: over 1000 certified assessors, ~400 enrolled as Medicaid providers, more
being added every day
» Training ongoing with COE, CMEs and Aetna incorporating training and certification as part of
onboarding

• Care coordination up and running
» Care coordination activities started with Day One enrollees. Aetna, CMEs working through lists. Process
for each child/youth:
•
•
•
•

Outreach, engagement
CANS assessment
Initial comprehensive assessment + establish child and family team
Start child and family team meetings, care planning

• Capacity for other services will grow
» State investments in IHBT and MRSS helping to grow capacity (maps on next slides)
» Aetna establishing network of providers for all OhioRISE services, Aetna and CMEs will help us
understand gaps that we need to work to fill
» Day 1 will be very different from 6 months in, end of year 1, end of year 2, etc.
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MRSS
Lake

Cohort 1 has a few years of experience
Cohorts 2 & 3 are starting up and ramping
up
Over time access to care will continue to
grow.

Ottawa

Williams

Geauga

Defiance

Sandusky

Wood

Henry

Medina

Huron

Wyandott Crawford

Summit
Mahoning

Ashland
Richland

Wayne

Stark

Hardin
Mercer

Marion

Auglaize
Shelby

Union

Tuscarawas
Coshocton

Delaware

Harrison

Champaign
Licking
Clark

Belmont

Guernsey

Noble
Fairfield

Greene
Fayette
Warren

Muskingum

Franklin
Madison

Preble Montgomery

Butler

Jefferson

Knox

Logan

Columbiana
Carroll

Holmes

Morrow

Miami

Cohort 1
Cohort 2
Cohort 3

Trumbull

Hancock

Allen

Darke

MRSS SFY 2022:

Lorain

Erie

Seneca
Putnam

Cuyahoga
Portage

Paulding

Van Wert

Ashtabula

Lucas

Fulton

Perry

Pickaway

Morgan

Hocking

Washington

Clinton
Ross

Hamilton

Vinton

Athens

Highland
Pike

Clermont

Meigs
Jackson

Brown

Adams

Scioto

Gallia

Lawrence

Monroe

IHBT Teams
This map includes 9 new teams that were
recently awarded grant dollars to start
MST/FFT
Over time access to care will continue to
grow.

Blue Star= Multi-Systemic
Therapy (MST)
Red = Intensive Home-Based
Treatment (IHBT)

Yellow= Functional Family
Therapy
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Prior Authorization and Approval Reminders
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Child and Family Team Drives Services and Supports
• Central to the process

• Discusses and deliberates
interventions

• Considers input from all CFT
members

• Invites “guests” as needed

• Prioritizes the interventions that
align best with the child & family’s
vision, goals and preferences

• Agrees upon recommended
interventions and captures on
care plan

providers of treatment services to the child/youth that attend CFTs may be able
to bill for active participation in a CFT meeting

Limited OhioRISE Services Require Prior Approval or Prior Authorization
OhioRISE honors the choice and voice of kids, their caregivers, and the CFT process. Most behavioral
health benefits covered under the OhioRISE plan do not require prior authorization or prior approval
of services before they can be provided to children and youth enrolled in the program.
For a limited set of OhioRISE services,
prior approval or prior authorization of
care from the OhioRISE plan will be
required.

The OhioRISE plan’s clinical coverage policies will
outline medical necessity requirements for each of
the services that require prior approval or prior
authorization.

Services that do not require prior
approval or prior authorization can be
provided/billed at any time.

Services and supports should be
included on the CFCP.

Development of the child and family-centered care
plan (CFCP) will help inform referrals to and receipt
of services, but development/approval of the CFCP
is not required to receive services – except for
services that require approval using the CFCP
process.

When a provider submits a claim for a service that
is not included on the CFCP…
✓ Claims will be paid, with the exception of those
that require prior approval using the CFCP
process
✓ Services requiring provider-initiated prior
authorization are still subject to prior
authorization requirements, whether or not
they are listed on the CFCP
The OhioRISE Plan will flag services that are
billed/reimbursed that are not on the CFCP and
will follow up with the care coordinator
25
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Services Requiring Prior Approval and Prior Authorization
The services listed below must be prior-approved or prior-authorized before the services can be provided/billed

•
•

•
•
•
•

OhioRISE services requiring prior approval
through the OhioRISE Plan’s child and family-centered care plan (CFCP) review process
Primary Flex Funds
OhioRISE 1915(c) Waiver Services
o Secondary Flex Funds – budget authority
o Transitional Services and Supports
▪ Initial service approval on care plan is for up to 72 hours. Additional hours of service may be
approved on care plan updates.
o Out of home respite – up to 90 days per 365 days
OhioRISE services requiring prior authorization
through a traditional provider-initiated prior authorization request
Inpatient treatment for psychiatric and/or substance use disorder primary diagnoses
Psychiatric Residential Treatment Facility (PRTF) services
Electroconvulsive Therapy (covered by OhioRISE as part of the outpatient hospital BH benefit)
SUD Partial Hospitalization (H0015 TG)

▪ All other OhioRISE services not listed above can be provided and billed without prior approval or authorization
▪ Some OhioRISE services have soft benefit limitations – a set amount can be provided – and then prior
authorization is needed to receive additional care. Ex) IHBT > 180 days
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Initial Parallel Pathways for Services that Don’t Require Prior
Approval/Authorization
• Once enrolled in OhioRISE, services can be provided while initial care planning takes
place.
• Nearly all services can start before care coordination / care plan is established
• Example: IHBT
PCSA, other
treatment provider(s)
refer to IHBT

IHBT begins

OhioRISE care
coordination
outreach begins

Care coordinator
establishes child and
family team

IHBT provider
participates in CFT

Child/Youth Enrolls in
OhioRISE

IHBT included on
care plan
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Child and Family Care Plan (CFCP) Review Process when CFCP Includes Services
Requiring Prior Approval
This entire process must take no more than five business days

OhioRISE Plan Issues Notice of
Concurrence to Care
Coordinator

Care Coordinator Submits CFCP
including services requiring
prior approval to the OhioRISE
Plan

Services requiring prior
approval can be
provided/billed

OhioRISE Plan Requests
Specific Additional Information
and Offers Discussion with Care
Coordinator

OhioRISE Plan Issues Notice of
Concurrence to Care
Coordinator
Services requiring prior
approval can be
provided/billed

OhioRISE Plan Issues Notice of
Non-Concurrence to Care
Coordinator

OhioRISE Plan Sends Notice of
Adverse Benefit Determination
with Appeal Rights to Member

Care coordinator revises and resubmits CFCP
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Prior Authorization and Approval of Services During the OhioRISE
Transition of Care Period (July 1, 2022 – September 30, 2022)
The OhioRISE plan will honor services that were prior authorized by a managed care organization (MCO) or fee-for-service
Medicaid upon a youth’s transition onto the OhioRISE plan in July 2022
For the first 3 months of the OhioRISE program, beginning July 1, 2022 and ending September 30, 2022 (known as the OhioRISE
transition of care period), only the following services will require authorization or approval by the OhioRISE plan:

•

•

Services that will require prior authorization (PA) using the traditional provider-initiated PA process will include:
o Inpatient psychiatric services (including hospital and PRTF services), and
o Electroconvulsive Therapy (ECT)
Services requiring prior approval through the child and family-centered care plan (CFCP) that need to be approved before they can
be provided and reimbursed:
o Primary Flex Funds – budget authority
o OhioRISE 1915(c) Waiver Services
▪ Secondary Flex Funds – budget authority
▪ Transitional Services and Supports
▪ Out-of-home respite

Following the OhioRISE transition of care period ending September 30, 2022, additional authorization will be required for certain
OhioRISE services, as described in earlier slides
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OhioRISE Launch Resources
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OhioRISE Website
New tile featuring OhioRISE Launch Updates on the OhioRISE webpage
Updates on the OhioRISE
launch and implementation
will be available on the
“OhioRISE Launch
Information” tile on the
OhioRISE webpage.

The availability of new
resources will be featured in
the “For More Information”
column.
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Member Help Desks
OhioRISE Program Launch
Help Desk

Who Should Call?

Types of Issues / Questions Supported

Medicaid Consumer Hotline
800-324-8680 (TTY 711)
• 7 a.m. – 8 p.m. Eastern Mon.-Fri.
• 8am-5pm Eastern Sat.

•

•
•
•
•

•
•

Current Ohio Medicaid members and/or their family
members
Current OhioRISE members and/or their family
members
Potentially eligible Ohio Medicaid members

•

Aetna OhioRISE Member Hotline
833-711-0773 (TTY: 711)
• 24/7/365
• This number automatically turns
over to the 24/7 line after hours

•

Managed Care Organization (MCO)
Member Hotlines
Contact information and hours vary by
MCO, information available at the
bottom of the ohiomh.com homepage

•

Current OhioRISE members and/or their family
members

•
•
•
•
•

Current Ohio Medicaid managed care members
and/or their family members

•
•
•
•
•

Medicaid program eligibility and enrollment
Ohio Medicaid program benefits/services
Selecting a managed care plan
Assistance finding an Ohio Medicaid provider, including nearby
CANS assessors (to assist with determining eligibility for
OhioRISE)
Issues receiving services from a Medicaid provider
OhioRISE program benefits/services
OhioRISE eligibility / how to enroll in OhioRISE / how to get a
CANS assessment
Issues receiving services through the Aetna OhioRISE plan
Assistance finding an OhioRISE provider
Assistance contacting or receiving services from a CME
Direct referral to a CANS assessor to obtain CANS assessment
for OhioRISE eligibility (must make referral within 72 hours of
request)
Value-add benefits / services provided by the MCO
Issues receiving services through the MCO
Assistance finding a provider contracted with the MCO
Non-Emergency Transportation not covered by a county
department of job and family services (CDJFS)
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Provider Help Desks
OhioRISE Program Launch
Help Desk

Who Should Call?

Types of Issues / Questions Supported

ODM Integrated Help Desk (IHD)
800-686-1516
• Provider Representatives: 8 a.m. 4:30 p.m. Eastern Mon.-Fri.
• Interactive Voice Response System
(IVR) provides 24/7/365 access to
information regarding client
eligibility, claim and payment
status, and provider information

•
•
•

Current Ohio Medicaid providers
Current OhioRISE providers
Providers interested in enrolling with Ohio Medicaid

•
•
•
•
•

Using the CANS assessment tool and CANS IT system
Issues related to MITS
General Medicaid member eligibility questions
General Medicaid payment/billing questions and issues
Enrolling as an Ohio Medicaid provider

Aetna OhioRISE Provider Experience
Help Line
833-711-0773 (option 2)
• 7am-8pm Eastern Mon.-Fri.,
excluding Aetna Better Health of
Ohio holidays

•
•

Current OhioRISE providers
Providers interested in contracting with Aetna

•
•
•
•

Contracting with Aetna / as an OhioRISE Plan provider
OhioRISE member claims, payment/billing questions and issues
OhioRISE member prior authorization
Verifying a member’s OhioRISE eligibility

Managed Care Org. (MCO) Provider
Hotlines
Contact information and hours vary by
plan, information available at
medicaid.ohio.gov/resources-forproviders/managed-care/providermcp-resources

•

Current Ohio Medicaid providers contracted with
the MCO
Providers interested in contracting with the MCO

•
•
•
•

MCO member claims, payment/billing questions and issues
MCO Prior Authorization for a member with the MCO
Verifying a member’s MCO eligibility
Contracting with the MCO

•
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PCSAs | Help Desks
OhioRISE Program Launch
Help Desk

Who Should Call or email?

Types of Issues / Questions Supported

Medicaid Consumer Hotline

•

800-324-8680 (TTY 711)
•
7am-8pm Eastern Mon.-Fri.
•
8am-5pm Eastern Sat.

•
•

•
•
•
•

Current Ohio Medicaid members and/or their family
members
Current OhioRISE members and/or their family members
Potentially eligible Ohio Medicaid members

•

Aetna OhioRISE Member Hotline

•

Current OhioRISE members and/or their family members

833-711-0773 (TTY: 711)
•
24/7/365
•
This number automatically turns over
to the 24/7 line after hours

Managed Care Org. (MCO) Member
Hotlines

•
•
•
•

Current Ohio Medicaid managed care members and/or
their family members

JFS_Medicaid_TA@jfs.ohio.gov

Medicaid CiC Team at ODM
CiCTATeam@medicaid.ohio.gov

•
•
•
•
•

Contact information and hours vary by
MCO, information available at the bottom
of the ohiomh.com homepage

Medicaid TA Team at ODJFS

•
•

•
•

PCSAs supporting OhioRISE members
PCSAs supporting potentially OhioRISE eligible members

•
•
•

Medicaid program eligibility and enrollment
Ohio Medicaid program benefits/services
Selecting a managed care plan
Assistance finding an Ohio Medicaid provider, including nearby CANS
assessors (to assist with determining eligibility for OhioRISE)
Issues receiving services from a Medicaid provider
OhioRISE program benefits/services
OhioRISE eligibility / how to enroll in OhioRISE / how to get a CANS
assessment
Issues receiving services through the Aetna OhioRISE plan
Assistance finding an OhioRISE provider
Assistance contacting or receiving services from a CME
Direct referral to a CANS assessor to obtain CANS assessment for
OhioRISE eligibility (must make referral within 72 hours of request)
Value-add benefits / services provided by the MCO
Issues receiving services through the MCO
Assistance finding a provider contracted with the MCO
Non-Emergency Transportation not covered by CDJFS

SACWIS needs
Understanding program benefits/services
Challenges with individual cases (care coordination, out of state PRTF
coverage, transportation, etc.)
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Options for Initiating a Referral to OhioRISE / CANS Assessment
❖ Contact the youth’s MCO directly.
•

MCO must ensure an initial CANS assessment appointment for the purpose of determining OhioRISE eligibility is scheduled within 72 hours of
referral to the MCO.
The MCO must have a process in place to ensure the initial CANS assessment is completed within 10 business days after scheduling.

•
MCO

Phone Number

Website

Anthem BCBS*
Buckeye
CareSource
Molina
United

1-800-462-3589
1-866-246-4358
1-800-488-0134
1-855- 665-4623
1-800-895-2017

https://www.anthem.com/oh/medicaid/welcome
www.buckeyehealthplan.com
www.caresource.com
www.molinahealthcare.com
www.uhccommunityplan.com

*Administered by
Paramount Advantage
in West and Northeast
Region until later in
2022

Additional Ohio Medicaid Managed Care Organizations (available in last few months of 2022):
MCO

Phone Number

Website

AmeriHealth Caritas
Anthem BCBS*
Humana

1-833-764-7700
1-844-912-0938
1-877-856-5702

www.amerihealthcaritasoh.com
https://www.anthem.com/oh/medicaid/welcome
www.humana.com/HealthyOhio

*Administered by
Anthem BCBS statewide

❖ If the child/youth is in fee-for-service Medicaid, contact the Medicaid Consumer hotline at 800-324-8680 (TTY:
800-292-3572) to identify nearby CANS assessors that can be contacted to schedule a CANS assessment.
❖ Contact OhioRISE Member Services at 833-711-0773 (TTY: 711) from 7 a.m. to 8 p.m. Monday through Friday.
•

Aetna Better Health of Ohio will work with the youth and if applicable, their MCO, to coordinate a referral for a CANS Assessment to determine
eligibility for the OhioRISE program.

Share the OhioRISE
flyer with your
network

Share the OhioRISE
brochure with youth
and families

OhioRISE Trainings
about the program
and new waiver

Learn more about
how to become a
CANS assessor

Find a local Care
Management Entity
and how to reach
them

The OhioRISE flyer provides comprehensive
information on OhioRISE so that community
partners can have the knowledge necessary to talk
to youth and their families regarding the program.
The OhioRISE brochure provides high-level
information about the OhioRISE program to help
youth and their families understand the program
and its major components.

Spread The Word!
Click on the links to share
OhioRISE communications
with your networks and help
us spread the word!

Do you want to learn more about the OhioRISE
program? We have recordings of our training
modules on the OhioRISE community and provider
training tab on the website.

Learn more about the Ohio Children’s Initiative
Child and Adolescents Needs and Strengths Tool,
how to become a certified assessor, and how to bill
Medicaid.

@OhioMedicaid
Twitter

Retweet OhioRISE tweets posted on the
ODM Twitter account.

OhioRISE Mailbox

Reach out with any OhioRISE questions.

The OhioRISE website includes CME contact
information and a map identifying which counties
they serve.
36

Thank you for attending!
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