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Since March 9, several new provider specialties associated with the implementation of the
OhioRISE program are available to you. ODM requires that providers add a provider
specialty to their provider enrollment type in order to bill for some new and enhanced
services under this program and part of the next generation of Ohio Medicaid, which
begins July 1, 2022. For additional information about the new specialties and their
requirements, click here to view the New OhioRISE Provider Specialties Guide.
Enrolled Providers: If you are currently enrolled as an ODM provider, plan to offer any of
the new and enhanced services, and have the appropriate certification/documentation,
please email ODM at Medicaid_Provider_Update@medicaid.ohio.gov as soon as possible.
Request that the applicable specialty for the new service be added to your existing
provider type and attach required documentation.
New Providers: If you are a provider who is not currently enrolled in the Ohio Medicaid
Program, and wish to enroll to provide any services under the next generation of Medicaid,
please visit the following link to the Ohio Medicaid online application:
https://portal.ohmits.com/Public/Providers/Enrollment/tabId/49/Default.aspx. If your
enrollment requests the addition of more than one specialty, after your enrollment is
complete, please email ODM at Medicaid_Provider_Update@medicaid.ohio.gov to submit
the required documentation for the new specialties.
The managed care entities (MCEs) are building their provider networks for the Next
Generation program’s July 1 go-live. When you enroll and add the appropriate specialties
to your provider enrollment information, you will help members make an informed
decision while selecting a managed care organization (MCO) during open enrollment. This
will allow for prompt billing and claims payment after go-live. In late spring, ODM’s
provider enrollment systems will be unavailable while the state converts to its new
modular system. During the conversion, new provider enrollments will stop and
specialties cannot be added until the new system is operational on July 1.
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Information for DODD and ODA Providers
DODD and ODA missions align closely with Medicaid priorities, allowing ODM to fund many
of the services and supports you provide to Ohioans we serve. We continue to work
together to simplify and streamline provider administrative responsibilities in anticipation
of the launch of the next generation Ohio Medicaid program on July 1. All agencies are
working together to provide further information to impacted stakeholders.
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For providers certified by DODD, please visit www.DODD.Ohio.Gov for more information.
Please contact DODD Waiver Providers at Provider.certification@dodd.ohio.gov or DODD
Licensure Development at Licensuredevelopmentapps@dodd.ohio.gov with any questions.
For providers certified by ODA, please visit www.aging.ohio.gov/certification-changes for
more information. Please contact Provider_Enrollment@age.ohio.gov with any questions.
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Provider Network Management & Centralized Credentialing Training
Coming Soon!
As a part of the next generation of Ohio’s Medicaid managed care program, the new
Provider Network Management (PNM) Module and Centralized Credentialing initiative will
include customized user training available through a variety of channels to provide learning
for all user types including:
Type

Description

E-learning/On-Demand
Trainings

Web-based learning and digital collaboration.
Includes the delivery of content via Internet, audio and
video, text, pictures, and more.
Recorded (video + audio) of course.

Classroom Instructor-Led
Training

Two-way, interactive classroom-style training lead by an
instructor. Sessions will utilize a mix of presentation,
demonstration, hands-on practice, and training materials.

Virtual Classrooms

Seminar-style trainings hosted through a call-in host like
WebEx or Zoom.

Desk Reference Guides

Quick Reference Guide

Detailed description of the steps to achieve the end goal.
Covers all functions available within the system. Used as a
desk reference for each individual user group written in a
fashion that will be easy to consume by all audiences.
Provides quick reference information primarily conveyed via
screenshots and concise, numbered callouts.
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Post Go-live Training

Ask me anything sessions, FAQ documents, Answer Hours
(by target audience).

To learn more about the PNM Module and Centralized Credentialing, visit the PNM &
Centralized Credentialing page on the next generation website. The training is expected to
begin in May 2022 and additional details will be forthcoming.
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Feel free to distribute the information contained within this update to your
colleagues, organization's members, or with anyone who you think might find it
useful. We want all Ohioans to know what is going on with ODM's strategic initiatives.
Please also encourage anyone who you think might be interested in receiving similar
updates to send us an email at ODMNextGen@medicaid.ohio.gov.

Connect With Us

Our email address will remain active through transition to and implementation of Ohio
Medicaid's next generation program! We are always open to your ideas and feedback.
To view our past newsletters, please visit our website here.

If you wish to stop receiving messages from The ODM 2022 Press, you can update your preferences or unsubscribe from this list.
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Update your subscriptions, modify your password or email address, or stop subscriptions at any time on your Subscriber
Preferences Page. You will need to use your email address to log in. If you have questions or problems with the
subscription service, please visit subscriberhelp.govdelivery.com.
This service is provided to you by Ohio Department of Medicaid.
Ohio Department of Medicaid Privacy Policy.
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