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OhioRISE Accomplishments 
 

Ohio CANS 
Assessors Registered 
in CANS IT System*  

2,265 

An increase of 2% 
since January 12, 2023 

CANS Assessments 
Submitted in CANS IT 

System*  

20,059 

An increase of 8.7% 
since January 12, 2023 

Children and 
Youth Enrolled 
in OhioRISE*  

16,023 

An increase of 5.1% 
since January 12, 2023 

 

 

*Data collected as of 10 a.m. ET on January 26, 2023
 

Impact Spotlight  
 

A Child Enrolled in OhioRISE Had an Urgent Need: Their Community 
Came Together to Rapidly Respond 
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After nearly a year in the hospital for behavioral 
health needs, a child’s release was pending. Prior 
to hospitalization, the child received treatment at a 
psychiatric residential treatment facility (PRTF), and 
the young person’s Child and Family Team 
identified another PRTF that would be able to treat 
them, with a bed available in a few months. While 
awaiting PRTF bed availability, the team 
determined the child might be able to return home, 

rather than go to the PRTF, if they were able to wrap appropriate intensive services 
and supports around the young person and their family. 

The OhioRISE care coordinator and the Child and Family Team started to seek out 
community resources that would allow the child to have access to behavioral health 
services at home. The local team determined that there were not any in-home 
service providers in their community. With determination, the team worked with 
providers, including a nearby care management entity (CME), to create new unique 
in-home services just for the child and their family. Creating these services from 
scratch to meet the needs of this child was a perfect example of building the system 
of care. Sometimes, when services don’t exist to meet a youth’s needs, we can 
creatively build them from the ground up! 

We are pleased to report that the young person returned home in November, 
over a year after they started their hospital stay. The family immediately started 
receiving in-home services and they are actively engaging in counseling. The child 
is doing extremely well – they are attending school virtually and have set personal 
goals to catch up on the schoolwork they missed while hospitalized.  The family 
gives credit to their care coordinator for making this difference in their quality of life. 
They feel like their care coordinator has been a strong advocate in helping them 
navigate all of the systems involved and has helped them get the services they 
need to succeed. 
 

The system of care partners that worked with the CME care 
coordinator involved in this success story include the local Public 
Children's Services Agency, the hospital, the Ohio Department of 

Job and Family Services, the OhioRISE Plan, other CMEs, and both 
treatment and natural support providers in the youth’s community. 

We are so grateful for the dedication and collaborative efforts of our 
system of care partners to grow capacity to meet this child’s needs! 

 

Impact Spotlight Continued 
 

Youth and Family Who Decline Care Coordination Re‐engage 
OhioRISE and Receive Immediate Support 

After enrolling in OhioRISE in the summer of 2022, a youth and their mom initially 
said they were not interested in engaging in OhioRISE care coordination. A few 
months later, after the youth experienced a behavioral health crisis and needed to 
be admitted to the hospital, the youth’s mom reached out to the OhioRISE plan to 
ask for care coordination assistance. 

OhioRISE has processes in place to transition children and youth in and out of care 
coordination when they decide they need it or when their situation changes. In this 
case, the transition of care coordinator (TOC) assigned to the hospital helped the 
youth and their mom connect with their local CME to receive care coordination 
support. The TOC collected all information related to the youth's case and handed 
the information off to the CME care coordinator to connect dots behind the scenes, 
so the family didn’t have to repeat their information and story when they started 
working with the CME. 
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The youth’s CME care coordinator arranged a Child and Adolescent Needs and 
Strengths (CANS) assessment to identify opportunities to immediately meet their 
needs and build on their strengths. The care coordination team then engaged the 
youth and family at the hospital to help connect them to services and supports. The 
care coordinator facilitated the Child and Family Team with parallel planning, 
including identifying potential options for in-home and community supports and 
searching for potential residential treatment options. Together, the youth, mother, 
and her Child and Family Team will determine what level of support is needed. 

  

OhioRISE is here when young people and families experience 
crises. We are grateful to have had the opportunity to help this 

youth and her mom in their time of need.   

  

Impact Spotlight Continued 
  

Family Supported by Care Coordinator in Addressing Their 
Immediate Needs  

  

A care coordinator attempted contact with an OhioRISE 
member and their family after completing a CANS 
assessment with them. The family was initially 
responsive, but suddenly stopped responding to the 
care coordinator’s calls. Out of concern, the care 
coordinator reached out to the family’s therapist to 
request that a message be delivered to the member 

during their next appointment. The therapist delivered the care coordinator’s 
message, and the family contacted them apologetically, explaining that they had 
experienced a security breach that wiped out their bank account and left them 
unable to pay their cell phone bill. The care coordinator sprang into action to 
provide resources to address the family’s immediate needs. They connected the 
family to appropriate supports to re-instate their bank account and was also able to 
connect the family to short term financial assistance. 
  
With the care coordinator’s help, the family was able to navigate their stressful 
situation and refocus on their child’s behavioral health needs. The family resumed 
care coordination services and scheduled their next Child and Family Team 
meeting! 
 

  

OhioRISE care coordinators support members and their families by 
listening to their needs and connecting them with the right 

resources. Learn more about OhioRISE care coordination and how 
it may benefit you and your family. 

  

OhioRISE Advisory Council and Workgroup Meetings 
  

OhioRISE Advisory Council and Workgroup meetings provide opportunities to 
obtain critical feedback and expert advice for OhioRISE’s services and operations.  
  
Learn more about the OhioRISE Advisory Council on the OhioRISE webpage. 

  

Meeting Name Date Time Meeting Link 
Advisory Council February 14 9-11 a.m. Click to join 

  
  

Crisis Hotlines 
  

 

 
If you or your family member is experiencing a mental health, 
behavioral health, or addiction crisis, know that the following 
resources are available to help. 

 

  

Mobile Response and Stabilization Services (MRSS) 
  

If you or someone close to you is experiencing a mental health or behavioral 
health crisis, call 1-888-418-MRSS (6777). 
Families with youth and young adults up to age 21 who are experiencing difficulties 
or distress can receive assistance within 60 minutes after contacting MRSS. You 
may also receive up to 42 days of intensive, in-home services and linkage to on-
going supports. 

  

https://www.aetnabetterhealth.com/ohiorise/care-management.html?utm_medium=email&utm_source=govdelivery
https://managedcare.medicaid.ohio.gov/managed-care/ohiorise
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Zjg2Yjk2OTMtMTFhZi00M2U5LThlMDctMGVkM2Q5MzgzY2Zm%40thread.v2/0?context=%7b%22Tid%22%3a%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2c%22Oid%22%3a%22ccd99972-e6c8-41ab-9b02-51e0e78fc1c4%22%7d
https://mrssohio.org/?adlt=strict&utm_medium=email&utm_source=govdelivery
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Crisis Text Line 
 

If you are experiencing a crisis, text “4hope” to 741741 from anywhere in 
Ohio, anytime. 
Crisis Text Line is here for any crisis. A live, trained crisis counselor receives the 
text and responds, all from a secure online platform. The volunteer crisis counselor 
will help you move from a hot moment to a cool moment. 

 

Suicide & Crisis Line 
 

If you or someone close to you is experiencing a mental health or addiction 
crisis, call, text, or chat 988. 
By contacting the Suicide & Crisis Lifeline, you will reach a trained call specialist 
who can offer help and support in your time of need. 

 

Contact Information 
 

Do you have a question? Contact the OhioRISE mailbox 
at OhioRISE@medicaid.ohio.gov or join OhioRISE office hours! 

OhioRISE Implementation Office 
Hours 

Third Tuesday of every month from 2-3 
p.m. through March 19.

Click here to join the February 21 
meeting. 

Family and Children First Council 
(FCFC) Office Hours  

Biweekly on Wednesdays from 4-5 p.m. 
starting January 4 through March 31. 

 Click here to join the February 
1 meeting. 

Public Children Services 
Association (PCSA) Office Hours  

First Tuesday of every month from 11 
a.m.-noon through April 4.

    Click here to join the February 
7 meeting. 

Developmental Disability System 
Office Hours 

  Second Thursday of every month from 
3-4 p.m. through June 8.

     Click here to join the February 9 
meeting. 

 

Share Your Story 
 

Do you have a story to share about how OhioRISE is 
making a difference and want to feature it in an 
upcoming launch report? 

Please provide a paragraph or two explaining how services and 
supports are helping and which community partners are involved. 
Please don't provide any personally identifiable information. 

You can submit your success story by emailing us at 
OhioRISE@medicaid.ohio.gov. 

For more information, please visit the OhioRISE Webpage. The OhioRISE 
Launch Information page is regularly updated with OhioRISE launch and 

implementation information. 

https://mha.ohio.gov/get-help/get-help-now/crisis-text-line?adlt=strict&utm_medium=email&utm_source=govdelivery
https://988lifeline.org/chat/?_ga=2.55340395.1554567185.1670624921-923868181.1670624921
https://mha.ohio.gov/about-us/priorities/national-988-suicide-and-crisis-lifeline-launches-in-ohio?utm_medium=email&utm_source=govdelivery
mailto:OhioRISE@medicaid.ohio.gov
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTVkZTVkZDEtY2MyNi00OWU0LTk0OTUtZmUxNTA4NzI3MWUw%40thread.v2/0?context=%7B%22Tid%22%3A%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2C%22Oid%22%3A%22ccd99972-e6c8-41ab-9b02-51e0e78fc1c4%22%7D&utm_medium=email&utm_source=govdelivery
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzAyOGZlYjUtYmIxZC00ZGMxLWI3NWEtMTMxOTIxYjUwNjg0%40thread.v2/0?context=%7B%22Tid%22%3A%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2C%22Oid%22%3A%2263cce43f-c640-4a84-bf29-a2b3268aa381%22%7D&utm_medium=email&utm_source=govdelivery
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTVkN2M2YzQtOWVlNy00ZmNiLWI5N2YtYmZkZjJjMmVlMjRj%40thread.v2/0?context=%7B%22Tid%22%3A%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2C%22Oid%22%3A%22ccd99972-e6c8-41ab-9b02-51e0e78fc1c4%22%7D&utm_medium=email&utm_source=govdelivery
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODMxMGM5MjMtMmYzMi00ZDM3LTliMzQtNWQwMjRmMTkxM2Zk%40thread.v2/0?context=%7B%22Tid%22%3A%2250f8fcc4-94d8-4f07-84eb-36ed57c7c8a2%22%2C%22Oid%22%3A%22ccd99972-e6c8-41ab-9b02-51e0e78fc1c4%22%7D&utm_medium=email&utm_source=govdelivery
mailto:OhioRISE@medicaid.ohio.gov
https://managedcare.medicaid.ohio.gov/managed-care/ohiorise?utm_medium=email&utm_source=govdelivery
https://managedcare.medicaid.ohio.gov/managed-care/ohiorise/02-OHR-Launch-Information
https://managedcare.medicaid.ohio.gov/managed-care/ohiorise/02-OHR-Launch-Information



