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Jiang, Brandon

From: Ohio Department of Medicaid <communications@info.medicaid.ohio.gov>
Sent: Friday, September 2, 2022 11:03 AM
To: Jewett, Elisha; Elliott, Mallory; Koby, Gregory; Servaes, Lisa; Lawless, Lisa; Ferneding, 

Kelly; Stojsavljevic, Brittany; Talbot, Mary; McINTOSH, Caitlyn; Argust, Madeleine; Rivera, 
Gustavo; Green, Kevin; Jiang, Brandon; Robinson, Ryland; Shaw, Steven

Subject: Courtesy Copy: News from the Ohio Department of Medicaid

This is a courtesy copy of an email bulletin sent by Brandon Jiang. 

This bulletin was sent to the following groups of people: 

Subscribers of ODM 2022 Periodical (1793 recipients)  

Ohio Department of Medicaid 
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Ohio Medicaid Members – Select Your Next Generation Plan Now!  
Ohio Medicaid Members – Select Your Next Generation Plan Now!  

On December 1, 2022, Ohio Medicaid’s managed care program will change for the better! 
The Ohio Department of Medicaid (ODM) is introducing its Next Generation managed care 
plans to focus on the individual, honor members’ choice, and provide continuity in the 
provision of members’ care.  

The Next Generation managed care plan changes do not apply to MyCare Ohio plans, 
which will continue to provide benefits to Ohioans who receive both Medicaid and 
Medicare benefits, with enhanced coordination of medical, behavioral, and long-term care 
services.  

The Next Generation of Ohio Medicaid program will be implemented in stages to avoid 
unnecessary disruption and confusion for members and to reduce burdens on our service 
providers. After the implementation of OhioRISE on July 1 and Centralized Credentialing 
and the Single Pharmacy Benefit Manager on October 1, the Next Generation managed 
care plans will be implemented on December 1 to provide a more personalized approach 
to supporting Ohio Medicaid members’ healthcare needs.   

Have questions about how to take advantage of the changes ahead? Visit 
https://www.ohiomh.com/, review the Member Transition Placemat and Member 
Transition FAQs, or read on for answers to some of the most common questions.  

How can I ensure I don’t lose coverage?  

In the coming months, Ohio Medicaid members will receive many communications about 
their healthcare coverage. It is incredibly important for you to ensure your contact 
information is up to date. Additionally, please carefully review all communications shared 
by ODM and follow the instructions provided to ensure continuity of coverage. Learn more 
here.   

What actions do I need to take to keep coverage or change plans?  

Ohio Medicaid encourages you to review the Next Generation plans available and select 
the plan that best meets your healthcare needs. Current Ohio Medicaid managed care 
members who do not select a plan will stay with their current plan, with the exception of 
Paramount members. Paramount Advantage Medicaid has been acquired by Anthem Blue 
Cross and Blue Shield (Anthem).   

Anthem is working with Paramount Advantage to continue providing your healthcare 
coverage and you will continue receiving healthcare coverage through Paramount 
Advantage until the Next Generation managed care plans begin providing healthcare 
coverage. At that time Anthem will be your Next Generation managed care plan. You do 
not need to take any action to begin receiving healthcare benefits through Anthem and 
there will be no disruption in your care. All Ohio Medicaid managed care members 

https://www.ohiomh.com
https://www.ohiomh.com/Documents/ODM%20Next%20Gen%20Member%20Transition%20Enrollment%20Infographic.pdf
https://www.ohiomh.com/Documents/ODM%20Procurement_MCO%20Transition%20Member%20FAQs.pdf
https://www.ohiomh.com/Documents/ODM%20Procurement_MCO%20Transition%20Member%20FAQs.pdf
https://managedcare.medicaid.ohio.gov/managed-care/managed-care-procurement/update-contact-info
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can select a different plan at any time until the end of open enrollment through November 
30.   

What does this mean for current Ohio Medicaid managed care members who are also 
enrolled in the OhioRISE program?  

OhioRISE enrollees will receive their behavioral health benefits through Aetna (the 
OhioRISE plan) and their physical health services through a separate managed care 
organizations or fee-for-service Medicaid.  

How can I select a Next Generation plan?  

You can review your options using information on the Medicaid Consumer Hotline website 
at https://www.ohiomh.com/. You may select your plan at any time through November 30, 
by contacting the Ohio Medicaid Consumer Hotline at (800) 324-8680 or through the 
online portal at https://members.ohiomh.com.  

What resources are available to me to help them identify which Next Generation plan 
best meets my healthcare needs?  

 The Next Generation Health Plan Comparison document is available on 
https://www.ohiomh.com/ and provides an overview of the services that all Next 
Generation managed care plans provide, and specific value-added services 
provided by each individual plan.    

 The Find A Provider search tool can help members identify which Next Generation 
managed care plans their trusted providers are contracted – or “in network” –
 with.     

 Each Next Generation managed care organization (MCO) has a member 
website that members can visit to learn more about that MCO’s Next Generation of 
Ohio Medicaid plan and their approach to serving Ohio Medicaid managed 
care members:    

o AmeriHealth Caritas Ohio, Inc.     

o Anthem Blue Cross and Blue Shield   

o Buckeye Community Health Plan   

o CareSource Ohio, Inc.    

o Humana Healthy Horizons in Ohio     

o Molina Healthcare of Ohio, Inc.     

o UnitedHealthcare Community Plan of Ohio, Inc.     

 Members can call the Medicaid Consumer Hotline at (800) 324-8680 if they have 
additional questions about the Next Generation managed care plan options 
available.    

 Ohio Medicaid Managed Care Member FAQ is available on 
https://www.ohiomh.com/ and answers questions related to member transition 
and provides background about Ohio Medicaid’s Next Generation program.   

https://www.ohiomh.com/
https://members.ohiomh.com/
https://www.ohiomh.com
https://www.ohiomh.com/home/findaprovider?program=medicaid
https://www.amerihealthcaritas.com/index.aspx
https://www.anthem.com/medicaid/
https://www.buckeyehealthplan.com/choose-buckeye.html?utm_source=choosebuckeye.com&utm_medium=redirect&utm_campaign=Choose%20Buckeye
https://www.caresource.com/oh/plans/medicaid/
https://www.humana.com/medicaid/ohio
https://www.meetmolina.com/oh-medicaid
https://www.uhccommunityplan.com/oh
https://www.ohiomh.com
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 Next Generation Plan Selection Micro Videos provide information and answers 
questions related to the transition to the Next Generation managed care plans.  

o When do members select a Next Generation managed care plan? 

o What Next Generation managed care plans are available? 

o How do members select a Next Generation managed care plan? 

o When do members start receiving health care services from Next 
Generation managed care plans? 

o How does member transition enrollment impact current Paramount 
Advantage managed care members? 

o How does member transition enrollment impact members who become 
eligible for Ohio Medicaid managed care on or after March 1, 2022? 

When will I begin receiving services from my selected plan?  

Ohio Medicaid managed care members will remain with their current managed care plan 
until Ohio Medicaid's Next Generation managed care plans begin providing healthcare 
coverage on December 1, 2022.    

Return to Top 

 

Members: New Member ID Cards on October 1st 
Members, please keep an eye on your mail for a new member ID card, which you should 
receive before October 1, 2022. 

Beginning October 1, your pharmacy benefits will be covered by the single pharmacy 
benefit manager (SPBM), Gainwell Technologies. Ohio Department of Medicaid (ODM) 
pharmacy benefits will no longer be provided by individual managed care organizations 
(MCO). 

You will receive your new card from your MCO. In addition to a new design featuring the 
Next Generation logo, the card includes contact information for Gainwell and the ODM 
Integrated Help Desk. 

Please use this card beginning October 1 and present it to your pharmacy when filling 
prescriptions. 

If you haven’t received your new card by October 1, don’t panic! You can still have 
prescriptions filled. Please contact your MCO to learn more about how to print your card or 
access an electronic version. You may find relevant contact information on their website or 
on the back of your current member ID card: 

 Anthem Blue Cross and Blue Shield Ohio 

 Buckeye Health Plan – Ohio Medicaid ID Card 

 Care Source – Ohio Medicaid 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Futm_medium%3Demail%26utm_source%3Dgovdelivery%26v%3Dc_fq29RNrMQ&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XRC85bD3HsQDHhUIIB2SVecucSsNYc2HhFZ3kN5omvM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Futm_medium%3Demail%26utm_source%3Dgovdelivery%26v%3D0r85Q95HAdg&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ANwlJjNwvn%2Bv1iKCD7CGd1OYmqXRyMe7xnSPpGxdpQY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Futm_medium%3Demail%26utm_source%3Dgovdelivery%26v%3De-wRZP01z54&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=A7vyuCYHY3LCZE1FhEm7EVm40hOtK3a42brbSZCqgDc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Futm_medium%3Demail%26utm_source%3Dgovdelivery%26v%3DgojrMXV77Nw&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NHKaFuUU5qVABmzxI%2BW3mR1kg8f09eIzpbbhs5jtjJQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Futm_medium%3Demail%26utm_source%3Dgovdelivery%26v%3D9pI8dXwdzzk&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bnbLR%2BW19qSHbUW2qdgz%2BtTbsfWqySjDG4GiHcVKeKw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Futm_medium%3Demail%26utm_source%3Dgovdelivery%26v%3DlIkVCPpDJPM&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EnBopGp%2F0WpPTO%2BfB%2FbEejb7RwRM0vtVzxxNMfsHAAE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.anthem.com%2Foh%2Fmedicaid%2Fwelcome%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qD%2FjdWeD0EtKjfeyMWN9EZgFYGZxK2ySyu%2FxkMZjdBw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.buckeyehealthplan.com%2Fmembers%2Fmedicaid%2Fimportant-update--how-pharmacy-claims-are-paid-for-buckeye-medic.html%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L%2FkIia6r4jvLOlJ7CQwmkchkwt8Nl3eU8g9nOaFjMEs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.caresource.com%2Foh%2Fplans%2Fmedicaid%2F%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=InZRnngcoMkABcLzph32NDTldKLG7YZi%2BttAN4SWPN0%3D&reserved=0


5

 Molina Healthcare – Ohio Medicaid ID Card 

 Paramount – Ohio Medicaid 

 United Healthcare Community Plan of Ohio 

If you are trying to fill a prescription at the pharmacy without the new card, the pharmacy 
will need the following information: 

1. Gainwell RxBIN: 024251 

2. Gainwell RxPCN: OHRXPROD 

3. Your Ohio 12-digit Medicaid Member ID (formerly called the MMIS ID). Gainwell 
will NOT accept the “Member ID” assigned by the managed care plans. 

For general questions, members can contact the Medicaid Consumer Hotline at 1-800-324-
8680. Don’t miss out on important information from Ohio Medicaid. Update your contact 
information by calling the Ohio Medicaid Consumer Hotline at 1-800-324-8680 or by 
accessing the Ohio Benefits Self-Service Portal at ssp.benefits.ohio.gov. 

Return to Top 

 

 

Feel free to distribute the information contained within this update to your 
colleagues, organization's members, or with anyone who you think might find it 
useful. We want all Ohioans to know what is going on with ODM's strategic initiatives. 

Please also encourage anyone who you think might be interested in receiving similar 
updates to subscribe to the ODM 2022 Periodical. 

 

Connect With Us 

 

Our email address will remain active through transition to and implementation of Ohio 
Medicaid's next generation program! We are always open to your ideas and feedback. 
To view our past newsletters, please visit our website here. 

If you wish to stop receiving messages from The ODM 2022 Press, you can update your preferences or unsubscribe from this list. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.molinahealthcare.com%2Fmembers%2Foh%2Fen-US%2Fmem%2Fmedicaid%2Fcshcn%2Fresources%2Fmemberid.aspx%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KXGma2N6EeBOD4ObVyClHIboqQ5yJcSMZI9onlje7R8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.paramounthealthcare.com%2Fmedicaid%2F%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944512174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4hMN%2F6LcsVQfuVj3T%2BRado1qk%2FM2hIhSUg0Su3Vk52U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhccommunityplan.com%2Foh%2Fmedicaid%2Fcommunity-plan%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944668391%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S%2BSvBHJBFYk5njvNdUZC6ybpdtLpQiQmE4Y4%2FCJOqEE%3D&reserved=0
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA3MjkuNjE1MDEzMjEiLCJ1cmwiOiJodHRwczovL21lZGljYWlkLm9oaW8uZ292L2hvbWUvZ292ZGVsaXZlcnktc3Vic2NyaWJlP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9._OUaSDopGBkeylG6P2zAzOuQHI9MDrPZM9hpaaaKPk4/s/2108058545/br/141781497138-l?utm_medium=email&utm_source=govdelivery
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanagedcare.medicaid.ohio.gov%2Fwps%2Fportal%2Fgov%2Fmanc%2Fhome%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944668391%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7V6A8weKNPDTEOkp2Ee7MLI7u0EbfvLPIWiVtY5BHZU%3D&reserved=0
mailto:ODMNextGen@medicaid.ohio.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmanagedcare.medicaid.ohio.gov%2Fwps%2Fportal%2Fgov%2Fmanc%2Fnews%2Fnews-for-providers%2F%3Futm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Cbrandon.jiang%40das.ohio.gov%7C8af8a1368e294bcd9a7d08da8cf4397a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637977277944668391%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LVqKugKZCE8NVlTXyrRphMAcaZEg6Xrpo0OWdD42cQE%3D&reserved=0
https://public.govdelivery.com/accounts/OHMEDICAID/subscriber/new?preferences=true
[[ONECLICK_UNSUB_URL]]
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Update your subscriptions, modify your password or email address, or stop subscriptions at any time on your Subscriber 
Preferences Page. You will need to use your email address to log in. If you have questions or problems with the 
subscription service, please visit subscriberhelp.govdelivery.com. 

This service is provided to you by Ohio Department of Medicaid. 

Ohio Department of Medicaid Privacy Policy. 
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