OhioRISE Advisory Council
November 9, 2021
9:00 AM – 11:00 AM

Housekeeping
All participants can mute and unmute their own lines, so please be sure to mute
your line when you’re not talking. If you are muted during the meeting and called
in, you must press *6 to unmute.
Please introduce yourself by entering your name, title, and organization in the chat
feature.
We hope to have robust oral discussion among Advisory Council members. All other
attendees may enter comments or questions using the chat feature in Teams.
The slides from this meeting will be available following the meeting on the OhioRISE
Website.

2

Meeting Agenda
1

Welcome & Introductions

2

OhioRISE Transition

3

Provider Training

4

CANS Training Update

5

OhioRISE Rules Update

6

Listening Sessions

7

Next Steps
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OhioRISE Advisory Council & Workgroups – Membership and Purpose
Purposes of the
OhioRISE Advisory
Council &
Workgroups

» Offer specific advice, expert opinions and suggestions to Directors and
staff regarding the OhioRISE program
» Provide clinical and programmatic input on key components of new and
enhanced services
» Review rule development and changes
» Provide critical technical feedback regarding initial implementation
activities and OhioRISE operations

MEMBERS SELECTED FOR THE ADVISORY COUNCIL REPRESENT:
Diverse range of
expertise and
experience

Local system
partners

Associations
and providers of
services

Youth and
Families with
lived experience

Ohio’s
geography
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OhioRISE Transition
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OhioRISE Transition Timeline
JULY 1, 2022
Q1 2022

9/29/21

•
Regional listening
•
sessions (providers,
advocacy orgs,
members/families)
•

ODM’s CANS
billing
guidance
released

Q3 2021
July

Aug

Q4 2021
Sept

Oct

Nov

Launch of Next Generation of Managed Care + OHR
Initial and rolling enrollment for OHR, 1915(C) Waiver
Remaining services go-live (stand-alone CANS, ICC/MCC,
comprehensive (in-home) assessment, MRSS, 1915(b)
JANUARY 2023
and 1915(c) services)
PRTF Service Begins
IHBT shifts to OhioRISE

Q1 2022
Dec

Jan

Feb

Q2 2022
Mar

Apr

May

Q3 2022
June

July

Aug

Q4 2022
Sept

Oct

Nov

Q1 2023
Dec

Jan

Feb

Mar

Q1 2022
IHBT enhancements

Q1 2022 – Q2 2022
•
•
•
•

Launch CMEs
Expand MRSS Providers
Technical provider trainings
Engage and train community partners
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Ohio Medicaid’s OhioRISE Transition Grants Announcement
Aetna Better Health of Ohio will administer grants to fund the following initiatives:

Launching Care Management Entities (CMEs) in early 2022
•

The Ohio Department of
Medicaid (ODM) is pleased
to announce $25 million of
grant funding to expedite
readiness and the transition
to OhioRISE.

Organizations will have the resources to build capacity and begin
providing new care coordination services before OhioRISE’s go-live

Maintaining and expanding Mobile Response and Stabilization
Services (MRSS)

MRSS

•

Grant funds will continue supporting existing providers until
OhioRISE goes live and assist in standing up new providers

Support for grantees to build the System of Care in their
communities across the state
•

Aetna will build relationships with CMEs and MRSS providers
while sparking their work to develop the System of Care in
Ohio communities

OhioRISE Transition Grants - MRSS
Support and expand MRSS
providers though July 2022
• Existing MRSS providers will
receive flat funding to continue
services
• Develop new MRSS providers
• Interested applicants who
were not awarded will receive
OhioRISE Transition Grant
funding
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CABHCOE Funding Opportunity: Request for Applications to Implement
MST and FFT
• Increases state-wide access to approved Title IV-E Clearinghouse prevention services, to help
expand statewide capacity and access to Multisystemic Therapy (MST) and Functional Family
Therapy (FFT) to support the implementation of Family First Prevention Services Act.
• The CABHCOE will provide awardees training, technical assistance and grant funding for
program startup and implementation of new or expansion of MST and FFT teams.
» Serving at risk youth with open case plans with local Title IV-E PCSA or Title IV-E Juvenile
Courts.
Request for Applications issue date:

November 5, 2021

Application due date:

December 13, 2021

Bidders’ Conference:

November 19, 2021

Projected Award date:

January 3, 2022
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Provider Training
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Provider Training Topics and Timeline
MODULE 1

MODULE 2

 OhioRISE Overview
 OhioRISE Provider
Enrollment
 CANS Overview

 Enrollment / Rolling
Enrollment
 OhioRISE services
 Provider Types and
Services

Modules 1, 2 & 3

JAN
Modules 1 & 2

FEB

MODULE 3






Routing Claims
Prior Authorization
Billing Guidelines
Claims
PNM Provider
Portal

MODULE 4
 OhioRISE Policy
 Wraparound
 Care Coordination
and Service
Planning
 CME and
Catchment Areas

Provider Readiness

MARCH

APRIL

Modules 1, 2, 3 & 4

M AY

JUNE

JULY 1
OhioRISE Go-Live
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Provider Training Process
JAN - APR
AM
MID
PM
EVE

8:30 – 10:30
12:30 – 2:30
2:00 – 4:00
5:00 – 7:00

Recorded Sessions

Live Q&A

Office Hours

Modules will be provided
at different times of day

There will be a live Q&A at
the end of each module

Open office hours for questions
that may arise after trainings

*Recordings of the training modules will be posted on the OhioRISE website to watch anytime for your convenience.
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DRAFT – FOR INTERNAL ODM REFERENCE AND PLANNING ONLY
CONFIDENTIAL, PROPRIETARY, AND PRIVILEGED – MEDICAID PROGRAM PROCUREMENT

Discussion
• Do the modules include all the right training topics? Is there anything missing, or that
you would like added?
• Is there enough variety in the days / times of the week to ensure training
opportunities are available?
• Do you have any comments or feedback on what works well and what does not from
previous training experiences?
• Communications Planning: Email blast with attached article for your own
newsletters, request associations to share it with their members, advertise in the
OhioMHAS News Now, OhioRISE website, and via twitter
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CANS Training Update
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CANS Training to date
Completed Overview training (TCOM + CANS Comp) = 571
Completed Booster training = 185
Completed either Overview training (TCOM + CANS Comp) or Booster training total = 756
Newly Certified Assessors in Ohio (Children’s Initiative) CANS Comprehensive 0-20 = 334

Updated 11/05/2021
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December CANS training dates: register now!
RESOURCES
CANS Training
FAQ

All answers to Frequently Asked
Questions about general CANS training,
registration, and enrollment.

CANS Interim
Billing Guidance

Guidance clarifying the use of existing
Medicaid-covered behavioral health
services and billing codes for provision of
functional assessments using the CANS
tool.

Technical
Issue/Question?
Live Training
Event Question?
Additional
Questions?

Support@TCOMtraining.com

LiveTraining@TCOMtraining.com

OhioRISE@Medicaid.Ohio.gov
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CANS Assessors Focus Group
•
•
•
•

Developing a focus group to learn more about the CANS tool
Soliciting CANS assessors in the field to provide feedback on current use of tool
Short questionnaire to complete
Help to understand more about the youth and families' providers are serving and
how they fit into the existing model
• Create a preview of usability and efficacy prior to go-live
• Socialize and practice the tool and the model in the field prior to go-live
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Fillable Decision Support Model
• Developed a fillable form for the CANS
assessment tool and decision support
model
• The fillable form will assist assessors in
completing the form
• The individual completing the form will
• Complete the CANS assessment (rate
each item in each domain).
• Those ratings will transfer to the
relevant domains/items to the
decision support model.
• Manually check the boxes for each
level to determine LOC.
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Preview of Cross-System Ohio CANS IT System
The
system
T hState
e S tof
a tOhio
e o f isOdeveloping
h i o i s d e an
v e lITo p
i n g a that
n I Twill
s y sdocument
t e m t h a and
t w iuse
l l dinformation
o c u m e n t from
a n d CANS
use
i n f o r m a t i o n assessments
from CANS assessments
Functionality will include:

 Certified assessor registration and log-in
 CANS Assessment form submission
• Ohio Medicaid recipient search
• Brief and Comprehensive CANS
• Assessor and caregiver information
• Indicator demonstrating the type and purpose of the
assessment, including Inpatient Psych/SUD, PRTF and crisis to
facilitate expedited OhioRISE enrollment
 Decision Support Model outputs: Ex) OhioRISE eligibility and
recommended care coordination tier, meet or not meet QRTP LOC

Ohio CANS IT System

CANS IT System Testing
• ODM is working to operationalize the OhioRISE program and ensure systems are working seamlessly
• CANS IT system needs to be tested by an appropriate range of users prior to launch - soliciting individuals to
participate in testing
• Test environment for User Acceptance Testing (UAT) allow users to enter, approve, and retrieve data.
• Testers will be asked to test for at least 1-hour/per day at their convenience
• UAT is expected to start in March 2022
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OhioRISE Rules Update
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OhioRISE Rules & Waivers
Enhanced IHBT rule – for 3/1/22

• Enhanced rule was submitted to CSIO on 10/29/21, comment period ended on 11/5. Updates will be made
if needed.
• ODM will propose for original file to be effective on 3/1/22.
• In addition to MITS updates, ODM is also working with the Managed Care Plans to ensure claims systems
are updated by 3/1/22 when the new coding and rates go into effect.
• The MHAS IHBT rule was also submitted to CSIO and will be following a similar filing timeline.

OhioRISE Program & Services Rules – for 7/1/22

• Reminder – two sets of rules were posted for clearance over the summer/fall
• Currently finalizing updates to all rules based on comments received during clearance period.
• Next steps include:

» Combining all rules into one packet and submitting the full packet to CSIO by early December.
» CSIO posting of the rules for public comment. OhioRISE stakeholders will be notified of this opportunity.
» All responses to the comments received from both clearance periods will be posted on the OhioRISE web page.

OhioRISE 1915(b)/(c) – for 7/1/22

» Combination waiver application will be submitted to CMS at the end of December to allow for 180 day review period
22

Listening Sessions
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Upcoming Listening Sessions
• What families, youth, providers and advocacy groups
have to say about OhioRISE is important to capture.
• Aetna will use this information to help make the
OhioRISE program reflect the true needs and issues
faced by all stakeholders in Ohio.
• These listening sessions will be held beginning in
February 2022 as part of the implementation work.
• Please look for “save the date” fliers to come out at the
first of January 2022 with registration information.

Members and
Families
Advocacy and
Organizational
groups /
partners

Providers

Aetna
and
ODM
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Next Steps
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New Service Fee Schedule
• Report on the development of the new and
enhanced services fee schedule
• Appendices include details such as practitioner type
by service, billing units and costs, staffing ratios, and
provider groupings
• FAQ - providing responses to questions and
comments by approximately 300 participants during
rate development meetings and submitted during
comment period
• Posted on the OhioRISE website and linked in the
slide deck
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Next Steps
• FAQ document is updated and uploaded to the website
• Reminder, the CANS interim billing guidance is on the website
• PRTF Workgroup met on Oct. 27
» Creating a subgroup for rate development
» More technical in nature to inform rate setting methodology

•
•
•
•

Need CANS assessors for focus group
Planning an upcoming CANS Decision Support Model training on a new fillable form
Soliciting CANS assessors and potential CANS IT System users to test
Solidify provider training and advertise broadly
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OhioRISE Stakeholder Timeline
SUMMER 2021
Rule Clearance Process

Winter 2021

Spring 2021

Summer 2021

JANUARY – JUNE 2021
MRSS, PRTF, IHBT, and CCC Workgroups

WINTER 2022
Final Rule Filings for OhioRISE
Program & New Services

Fall 2021

Winter 2022

JULY 1, 2022
OhioRISE Go Live

Spring 2022

Summer 2022

Summer 2021 & BEYOND
Implementation and Operations Workgroups
*Future Advisory Council Meeting Dates Coming

JANUARY 2021 & BEYOND
Advisory Council
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Thank you for attending!
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Appendix
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OhioRISE Website

On the OhioRISE website we post the dates and times of future meetings, links to join the meetings,
and presentation materials.

Select ‘Advisory Council and
Workgroup Meetings’
dropdown tab

Access meeting presentations by
clicking on the ‘Meeting Name (Link
to Materials)’

Join meetings by clicking
on the meeting links in the
‘Registration Link’
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Ohio’s Medicaid Managed Care Program
Today’s Ohio Medicaid Managed Care Program

Members are impacted by business decisions that don’t always take their needs or
circumstances into consideration. Providers are not always treated as partners in patient
care. We want to do better for the people we serve.

“Next Generation” of Managed Care in Ohio

The focus is on the individual with strong coordination and partnership among MCOs,
vendors & ODM to support specialization in addressing critical needs.

1
ODM

Varying data
& oversight
mechanisms
resulting in
delays in
actionable data

Inconsistent
wellness & health
outcomes

ODM &
MCOs

Providers
experience
significant
administrative
burden

Increase
program
transparency &
accountability
through timely,
actionable data

Fragmented
system of care
for children
with complex
needs

Members feel
like “just a
number” & are
unaware of care
coordination
services

SPBM
/ OSV

MCOs

Improve
wellness &
health
outcomes

Support
providers in
better patient
care

Single Pharmacy
Benefit Manager
(SPBM) Procurement

2

Resilience through
Integrated Systems
and Excellence

Improve care
for children
with complex
behavioral
health needs

Emphasize a
personalized
care
experience

5

OhioRISE
Procurement

3

Fiscal
Intermediary

Ohio
RISE

4

Centralized
Credentialing

Managed Care
Procurement

OhioRISE Enrollment

Enrolled in Medicaid (managed care or fee for service)
Up to age 21
In need of significant behavioral health services
Meet functional needs criteria as assessed by the Child and
Adolescent Needs and Strengths (CANS)
 Estimate 55-60,000 children & youth by end of year 1





OhioRISE Services

 All existing behavioral health services – with a few limited
exceptions (ex: BH emergency dept.)
 Intensive Care Coordination
• Consistent with principles of High-Fidelity Wraparound
• Delivered by a regional “Care Management Entity”
• Two levels – intensive and moderate
 Intensive Home Based Treatment (IHBT)
 Psychiatric Residential Treatment Facility (PRTF)
 New 1915(c) waiver that runs through OhioRISE
• Unique waiver services & eligibility
 Mobile Response and Stabilization Service (MRSS)
• Also covered outside of OhioRISE (MCO and FFS)
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We Need to Build Significant Capacity to Shift the System
CURRENT STATE

Lower Intensity
Services

FUTURE STATE
Out-ofHome
Services

Intensive InCommunity
Services

• Intensive Care Coord.
• In-home therapies
• Crisis Intervention

Out-of-Home
Services

•
•

Lower Intensity
Services

Outpatient counseling
Medication
management
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OhioRISE Ecosystem
Family and Children First Cabinet Council:

Governor’s Office of Children's Initiatives, Office of Family & Children First MHAS, ODJFS, DODD, ODM, DYS, DRC, ODH, ODE,
Federal and State funds | Governance and Oversight

Medicaid Managed Care
Organizations (MCOs)
Physical health,
limited BH services

Department of
Medicaid
Contract, provide
oversight of the
OhioRISE and MCOs

Service Providers
Contract with OhioRISE & MCOs to
provide services
OhioRISE Plan
Contract with CMEs, providers

Network of Care Management Entities (CMEs)
Provide Intensive Care Coordination using High
Fidelity Wraparound
Center(s) of Excellence (COEs)
Support evidence-based practices, training,
fidelity reviews, workforce development
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Medicaid Managed Care Procurement Project Phases
Current Phase

RFI #1
Feedback from
Individuals &
Providers

RFI #2
Feedback from
Potential
Bidders

RFA and
Award

Implementation,
Readiness & Post
Implementation

Gather input and
feedback from
individuals and
providers first

Gather input on
capacity to address
potential changes,
based on feedback
from individuals and
providers

Communicate major
milestones related to
RFA release, response
evaluation & contract
award

Collaborate to ensure
a smooth
implementation
and understand
experience postimplementation

The current focus of the managed care procurement is on soliciting RFA responses and
evaluating them in preparation for award.

Stakeholder Input Through Program Phases
CURRENT PHASE

Provide Feedback
to inform the
OhioRISE Program

Provide Expertise
for Development of
New and Enhanced
OhioRISE Services

Collaborate on
Readiness,
Transition and
Implementation

Actively Participate
in Population
Health, Quality
Improvement
Activities

Communicate with individuals we serve and our shared community partners
Provide ongoing feedback to OhioRISE Governance
Network, collaborate, and learn across systems

37

OhioRISE Advisory Committee & Workgroup Structure
OhioRISE
Advisory
Committee

Services
Workgroup
(IHBT, MRSS, PRTF)

Eligibility & Care
Coordination
Workgroup
(CANS, CME, ICC, MCC)

Implementation &
Operations
Workgroup
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